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Total Mobility: Inequities Need Addressing
Editorial from Carolyn Weston
We’re nearing the end of another year and I’m writing this editorial for our December Focus.  Again I’m featuring transport, not buses and trains but taxis which many blind and vision impaired people use.
Today society places emphasis on individuals driving their own vehicles from one place to another.  Infrastructures are designed and built, supporting people driving themselves, their family or friends around.  In the past, we enjoyed city-to-city rail travel, regular bus services and other surface transport options but today in many parts of New Zealand, public transport is limited.  In the early twentieth century, people used to enjoy continuous services from trams and cable-cars, taking them to work, home, shopping or other local destinations.  Today many public surface transport services have ceased or decreased because there aren’t enough people riding them therefore not being financially viable.  

Auckland City is building more motorways so people can drive about in their own cars but what about people who are unable to drive because they’re blind?  We may be able to access bus services however in many cities such as Invercargill our bus service is limited to operating from 7am to 6.30pm on weekdays and from 10.15am to 3pm on a Saturday and some public holidays.  There is no bus service in the evenings, on Sundays or some statuary holidays but we might still want to go shopping, to church, the movies or the pub during these times.  With little options available either we have to ask family or friends to drive us somewhere, or hire a taxi, (an expensive form of transport).  

In 1981 Telethon raised money to support people with disabilities.  The Telethon Committee reported that they received many applications requesting funds for transporting disabled people.  
After consideration, the Committee decided the most effective method to support as many disabled people’s transport needs was to establish a taxi discount fare so it would be cheaper for us to use a taxi thus total Mobility was born.  

During those early years, DPA NZ (Disabled Persons Assembly) nationally administered Total Mobility.   Even then local bodies were able to establish their own criteria regarding this scheme.  For example, in one location disabled people may receive 50% discount on their taxi fare whilst in a neighbouring district the Total Mobility discount was only 25%.  

Over time, local authorities established their own policies on their Total Mobility scheme. This has resulted in a mishmash of various criteria such as the distance a person can travel using the Total Mobility scheme discount.  For example, in one city you may receive Total Mobility discount for 25 kilometres whilst in another city you may get 40 kilometres discount then the passenger pays full fare for the remaining distance.
Other variations include how people pay for their Total Mobility fares.  In larger cities like Auckland and Wellington, a Total Mobility Card, including photo and signature, is provided to eligible disabled passengers.  These people presenting their cards to a taxi driver enables the driver to take off the discount which is paid by the card, then asks the passenger for the remainder of the fare.  Even with a card the scheme operates differently - in Auckland passengers may present their Total Mobility Card at the end of their trip whilst in Wellington they must present their card at the beginning of the journey when they get into the taxi.

In some smaller cities people continue to use the Total Mobility voucher book to pay their discount with.  In other regions such as Southland, they have developed their own method of identification and paying the total Mobility discount part of a taxi fare.  
For example, the Invercargill City Council (contracted by Southland Environment to administer public transport), provide disabled people with cards that have ten sticky tickets on them. At the end of a taxi trip, the passenger presents their card to the driver who takes one of the sticky tickets and sticks it into a book which records that this is a Total Mobility discount trip.  

As you can see there are so many different ways Total Mobility is administered throughout New Zealand, that it has become confusing, inequitable and unsustainable.  It would be interesting to know the costs of administering Total Mobility at a regional level compared with administering it nationally.  We assume centralised administration would cost less than every region loading their administration cost on to their local annual Total Mobility budget.  

For some years, Blind Citizens NZ have advocated for a nationally consistent Total Mobility Scheme.  In the 1980s we were reassured that Total Mobility was portable meaning that we could use our vouchers anywhere in New Zealand where Total Mobility was available.  However this has not been the case.  Aucklanders cannot use their total Mobility card in Dunedin and Southlanders cannot use their Total Mobility tickets in any other part of New Zealand.  Some people have been advised that they can use the old yellow Total Mobility vouchers throughout New Zealand but this is fraught with more problems than it solves.  This muddle is confusing and many disabled people do not endeavour to use Total Mobility outside their region because it is just too difficult to do so.  Here we have a discount scheme for disabled travellers which is supposed to be portable but isn’t because no one can agree upon a national administered scheme.  

Why can’t we have a national Total Mobility Scheme?  This is a question many blind people ask.  
One answer could be that local authorities have a territorial power to administer Total Mobility in their region.  If one has power, people don’t like giving up that power.  They know and like the scheme they’ve devised and don’t want to even investigate the benefits of changing to a national scheme.  This sounds like commercial ownership which can create professional jealousy between councils.  Another aspect which should be investigated is what happens to any funds left over when the local annual Total Mobility budget has been under spent?  Is this money rolled over into the next year’s annual Total Mobility budget, or is it swallowed back into the Council’s general funds?  This is something our branches should find out so we can ensure that no local body gains a small profit by administering Total Mobility.  

Another answer will be that as local bodies have to contribute rate payers’ money into the Total Mobility Scheme, the council is accountable to their rate payers so they will argue they must be involved with administering Total Mobility so they can show their rate payers how this money was spent.  The other side of the coin is that we are tax payers as well and Government also contributes funds towards Total Mobility throughout the country so Government could use the same argument that they have to be accountable to tax payers but as local bodies have to be accountable to Government for the grant they receive from Total Mobility, this argument might end up being defeated. 
Recently I heard another argument from a council staff member who is responsible for public transport.  His concern was if Total Mobility was administered nationally, small cities would lose out.  Large cities like Auckland and Wellington would eat up all the money and small cities wouldn’t have enough to fund their scheme.  I can understand this argument if he was talking about public transport funding generally, but it doesn’t ring true with Total Mobility funding as they calculate the number of users and provide 50% of each fare.  
Well, that’s how I understand the funding works but things may have changed.  Smaller cities may fear that as there are more Total Mobility passengers in large cities they would get more money but doesn’t this happen already?  In my mind, this new argument just doesn’t stack up.  If you have a different understanding about this argument than I have, it would be great to hear from you.  Write to focus@abcnz.org.nz or write to our National Office, address at the end of this magazine.  

In essence there appears no strong argument why we cannot have a nationally administered Total Mobility Scheme which we hope would eliminate the inequities mentioned above.  To solve this issue, local bodies, Government and disability service providers and DPOs (Disabled People’s Organisations) need to meet, debate issues, consult Total Mobility passengers and agree on a strategy to eliminate these inequities ensuring that Total Mobility is operated in a manner which will benefit all New Zealanders no matter if they are travelling around their own city, town or region or travelling in another city on work or holiday.  Only then will the Telethon Committee’s aspirations be realised.  

Calling for Articles from you: Several members have asked “why don’t we publish articles from members other than those regular contributors”?  In recent magazines we’ve requested members to write and send in an article but we haven’t received any.  We do want to receive some articles from members which may be published in Focus.  

Things the editing team will look at in an article is writing about an issue Blind Citizens NZ advocates on or which relates to blind people, discussing or debating that topic ensuring you include any policy we may have on that issue.  
If you are unsure of Blind Citizens NZ’s policy on the issue you wish to write about, then please contact National Office for our issues booklet called “The Great Barrier Brief” and any other supplement brief which provides more information on our stance relating to a particular issue.
We are unable to publish articles from others if no one sends them to us. So if you want to write or you have expressed to have an editorial written by someone else, please start writing and send your contribution to focus@abcnz.org.nz  We look forward hearing from budding writers or experienced writers and we hope we can publish articles from other people next year.  

To conclude, I wish you all a Merry Christmas and a happy holiday.  Come back to work, your branches and to 2016 refreshed for another busy year.  
From the President

By Clive Lansink

Greetings again from the National Office of your Association. Since our last issue, the highlight of our activities has been our Conference held in Christchurch over the weekend of 16-18 October. I'll be focusing my column on that but I will try not to repeat material that our Editor has also covered in her article on this year's Conference.

First and foremost, we wouldn't have been able to run a full three-day conference this year had it not been for the generous grant of $20,000 from the Blind Foundation. This enabled us to hold the Conference and to jointly celebrate the Foundation's 125 years and our organisation's seventy years. We had a light hearted cutting of the cake ceremony to mark these milestones in our organisations.

The Conference theme this year was making rights real, and actually this has become like a catch phrase that you will regularly hear throughout the disability world. So why do we say this? What do we mean when we say we need to make our rights real?
No one actually denies that we have rights, like the right to be educated in the state school of our choice like everyone else, the right to have the same access to public services as everyone else, the right not to be discriminated against, and so on. We have achieved a lot since we began in 1945, and we must not forget what we have achieved. But sometimes it is as if we have just got to the end of round one. Disabled people have won in the sense that we have reached agreement with the rest of society that yes we do have rights and Government is committed to upholding our rights. That is essentially what the Convention is all about, a commitment by New Zealand in front of all the other nations of the world to uphold the rights of disabled people.

But now when we sit down to talk with Government officials, the crux of what we are really talking about is what do these rights really mean? Some people actually seem to think that because we have achieved some rights, disability is no longer a major issue. But we have to keep working to convince people that in some ways this is just the start of the hard work. Our rights are not absolute, so now New Zealand needs to understand what needs to happen to honour our rights under the Convention.

The main day of Conference is the Saturday where we try to arrange interesting and thought-provoking guest speakers. Carolyn has covered these in her article so I won't go into detail here, other than to say that there was plenty of discussion from the floor. Hopefully most people got a chance to speak if they really wanted to say something.

Here are some of the more significant decisions we made:

· We are calling on Government to deem that certain forms of ID must be universally acceptable, and to ensure that disabled people can have ready access to at least two forms of universally acceptable ID. We will be garnering support from other Disabled People’s Organisations and calling on Government to resolve this issue once and for all.

· We were fascinated by the development of a modified pedestrian crossing system in Invercargill that lets you request a longer time to cross the road before the lights change. This is perhaps not specifically related to blindness but would be of interest to anyone with mobility difficulties who feels pressured when there is insufficient time to cross a street. Another suggestion was that it would be very helpful to have braille street names on crossing poles. We will be looking at how these ideas could be adopted throughout the country.

· We were pleased that the Braille Authority of Aotearoa New Zealand Trust (BANZAT) has adopted an accreditation scheme for braille producers. We agree standards of braille production must be upheld and we will be promoting this and encouraging central and local government, commissions and non government organisations to purchase braille only from accredited producers.

· We are asking the Ministry of Social Development to speed up its implementation of accessible services so clients can receive their information in their preferred format, and so all application forms and similar documents can be completed without sighted assistance.

· We are pursuing the right of blind and vision impaired sports enthusiasts to have equal access to international sporting fixtures held in New Zealand and for a radio type commentary to be available when international sporting fixtures are broadcast in New Zealand.

· We are calling on TVNZ and New Zealand On Air to ensure that when a program is broadcast with audio description, the audio description is also available through their on demand service. Right now if you want to see a programme through TVNZ's on demand service, you will not be able to hear the audio description.

· We are calling on the Bankers Association to update their Code of Banking Practice to be more explicit with respect to their responsibilities to people with disabilities, and for the Banking Ombudsman to hold banks to account when they fail to meet the needs of disabled people.

· We are calling on Kiwibank to finally come into line with other banks by ensuring its services, in particular ATMs, are accessible to blind customers.

· We are committed to working closely with the Braille Authority of Aotearoa Trust (BANZAT), the Blind Foundation, BLENNZ and other interested parties to strategically promote the provision of braille services, including electronic braille, the on-going development of the braille library collection, and promotion and teaching of braille as a primary tool of literacy for blind people.

· We are calling on Government to ensure that when tendering for technology-based services, the tender process must include accessibility requirements for disabled people. This arose out of a concern regarding online testing of students not always being accessible for students using adaptive technology, which we know is just one of a growing number of examples of the Government not considering accessibility when creating new technology-based systems.

· We also put on record our appreciation to the Blind Foundation for its funding contribution to our National Conference.

During the main Conference dinner we awarded our Extra Touch Award to Darryl Wilson of Abel Tasman National Park Limited for the efforts that he and his company are willing to make for blind and vision impaired people using their services. It sounds like if you want to experience the great outdoors that the Abel Tasman National Park has to offer, this company is certainly worth considering.

We also awarded the John McDonald Trophy to Nelson Branch for achieving the highest number of members of Blind Citizens NZ when compared to the number of members registered with the Foundation in the branch's area.

We counted over sixty people registered for Conference and it was really good to see significant numbers of people coming from various other towns and cities to attend at their own expense. It really shows there are numbers of blind and vision impaired people who see the value of the work we do and are willing to make their own personal sacrifices to be involved.

The one disappointment we noted was the low turn-out of Foundation staff. In conjunction with the Foundation's grant of $20,000 towards Conference, we agreed that up to twenty staff and/or directors could register at no extra cost. We were happy with that given the level of funding. However I think in the end we only had less than ten people from the Foundation who attended. We felt this was a great opportunity for staff and directors to learn at firsthand what blind people are thinking and saying on the disability stage, and not just about the Foundation of course, but more importantly about issues in general. I understand from staff I have spoken to that there was really no promotion of this so staff just may not have known. To me it really seems like a lost opportunity.

But I think everyone thought the atmosphere around this year's Conference was really positive and upbeat and people thoroughly enjoyed it. The hotel food and service was really good and we invited some staff in at the end to give them an enthusiastic round of applause for how they had looked after us. In recognition of the quality of service we received from the Commodore Airport Hotel Christchurch, the Board endorsed at our November meeting, presentation of the Blind Bit of Difference Award to the hotel. We have also recognised the quality of the sound system and related activities at this year’s event in the same way and we are presenting the Blind Bit of Difference Award to Nicholas Lynch of Acousmatique Ltd, Christchurch.

That brings you up to date. To keep right up to date, you can stay in touch with your branch, and check out our National Feedback Line each week on the Foundation's Telephone Information Service; just take option 5 1 1 from the main menu.

Outcome of Extra Ordinary Election to fill

Member at Large Vacancy

From Rose Wilkinson, Returning Officer

In the September Focus issue information about the extra ordinary election to fill the member-at-large vacancy that was about to start, was provided. And now, just as our December Focus issue heads for the printer, we have finished counting your votes. So we thought the opportunity to share news of the outcome in this issue was great timing, and too good to miss.

To recap – at the close of nominations on Monday 16 November 2015, four nominations to fill the member-at-large vacancy were received. These being from: Vaughan Dodd (Auckland), Allan Jones (Wellington), Latifa Samy (Hastings), and Paula Waby (Dunedin).

Voting in this extra-ordinary election to fill the member-at-large vacancy closed at 4pm Monday 14 December. 

Congratulations are extended to Paula Waby who is elected to fill the vacancy. She takes office immediately, filling the vacancy created when Paul Brown withdrew his candidacy in October. Paula Waby will complete his term of office which concludes at the end of Blind Citizens NZ’s 2017 Annual General Meeting and Conference. 

Making Rights Real
2015 Annual General Meeting and Conference

Carolyn Weston, Focus Editor
This year’s Conference theme was “Making Rights Real”.  Conference was held at the Commodore Airport Hotel, Christchurch from Friday 16th October until Sunday 18th October 2015.  The Commodore Airport Hotel is a wonderful venue, situated on the western side of Christchurch.  The rooms were comfortable, staff friendly and helpful and there were plenty of outdoor spaces for guide dogs.  

As usual Clive Lansink, National President welcomed everyone to Conference and introduced this year’s theme in his short address.  After the usual formalities such as appointing the Resolutions Committee and announcing the Board election results, the AGM began.  This is the section of Conference where all reports are tabled and discussed, appointments such as next year’s Auditors are agreed and remits are discussed and voted on.  The AGM takes several sessions during Friday and Sunday, with a break during most of Saturday with Guest Speakers.
On Friday evening, six Advocacy-Leadership Seminar participants presented a resume of the two days’ programme and work they were occupied in prior to Conference.  It appears they enjoyed the seminar however they were kept busy each evening with homework, preparing presentations which they presented the following day.  

I wish to feature the Saturday Speakers in this report so here goes…
Saturday morning, the Hon Nicky Wagner, Minister for Disability Issues officially opened Conference.  She congratulated Blind Citizens NZ on our 70th birthday then featured all types of working dogs such as guide dogs, earthquake dogs, rescue dogs, etc. and how they play essential roles.  She emphasised Government must work in collaboration with DPOs (Disabled People’s Organisations) which Blind Citizens NZ is one.  DPOs play an important role when monitoring the United Nations Convention on the Rights of Persons with Disabilities (UNCRDP).  She changed the subject to employment of disabled people wishing to work but there is a high unemployment rate within the disability community compared with the remaining working age population.  Project 300 is a Christchurch-based programme striving to get 300 disabled people into paid employment. Hon Nicky Wagner reported at that time, 60 people had found work and 10 people in this scheme were studying.  

Kevin Eames, Advisor, People and Environment, Ministry of Transport focused on accessibility of public transport for people with disabilities.  He outlined the role of his position, investigating accidents, drawing up long-term policies and seeking advice from many sources.  Emphasis on accessible public transport for all is a milestone to long-term policies.  He mentioned the “Accessible Journeys Stocktake” report, which was just published for consultation.  
He urged Blind Citizens NZ to present a submission (Branches will recall receiving this document in late October for comment back to National Office).  This document covers all aspects of surface transport, the goal being to set guidelines for aspects such as signage and information.  

Rick Hoskin and Paul Sullivan (RNZFB Board Directors) gave a presentation speech called “Life without Limits”.  This talk focused on the Blind Foundation’s latest Strategic Plan.  Paul debated the concept of setting outcomes (goals) suggesting that it isn’t necessary to set goals as there are other ways to monitor results.  This speech was not well received, being revolutionary.  Several members from the floor expressed concern that their presentation was too academic or the concept Paul advocated for was outlandish.  

Dr Martin Sullivan (no relation to Paul), talked about the relevance of DPOs and some disabled people lost and forgotten, who are not linked to, or a member of a DPO.  He addressed us via teleconference and the link was extremely clear.  Martin has paraplegia, confined to a wheelchair and he outlined his personal experiences of disability.  To secure a healthy future, DPOs need to reach out and foster young disabled people to join.  This requires dialoguing with them in different ways such as through social media.  Young people don’t want to meet in traditional manners.  It will be important for networking young blind people so they can discuss issues they experience.  
He then summarised the history of the Rights Movement explaining how disabled people became involved in this form of advocacy.  We must continue to advocate for our rights as disabled people to participate in all aspects within our community.
Warrick Lampp’s speech (Chief Returning Officer) was entitled “Unveiling the Mysteries of Online Voting”.  
This was a very topical issue in September and October as Blind Citizens NZ advocated to several city councils, encouraging them to agree to participate in Government’s trial of online voting during the Local Authority Elections next year.  Due to a small group of technical experts predicting dire security consequences, if councils allowed online voting, some councils, decided not to participate in this trial.  More courageous councils ignored the doom stories which have no substance, agreeing to allow online voting in their district.  Warrick congratulated Blind Citizens NZ on our advocacy for online voting.  Twelve members at Conference have experienced online voting, including myself; the process was very easy.  Eight councils throughout the country have agreed to participate in this trial which is a start towards an exciting future of online voting in New Zealand.  

Gemma Griffen, Projects Leader, New Zealand Convention Coalition Monitoring Group, outlined her experience of international human rights and her attendance at the 2014 Geneva Meeting where New Zealand’s first report was considered by the International Committee on the UNCRDP.  Gemma facilitated the Advocacy-Leadership Seminar and I hear that she did this in a very professional and energetic manner.  Whilst our government sent a large delegation to the 2014 Meeting, the non-Government delegation who represented the experiences of disabled New Zealanders was small.  It’s important that disabled people are represented at these meetings, ensuring Government accountability to aim for the goals within the Convention.  
She outlined the meeting process emphasising the short time people had to present their case to the International Committee after which our Government delegation were asked about 30 questions in response of issues discussed in the 6 minutes’ presentation.  If the Committee isn’t satisfied with Government’s answers they ask a further set of questions until the Committee is happy that issues have been fully discussed.  
New Zealand will have to go through this process regularly, monitoring our Government’s performance against the UNCRPD’s goals.
Don McKenzie OBE/CNZM, was this year’s After Dinner Speaker, acknowledging our 70 year history.  He commented on the history of this Association, how blind people in the 1930s-1940s were treated by the Institute for the Blind (now RNZFB). Blind workers uprising against the archaic rules they faced working in the Workshops.  He explained the birth of Blind Citizens NZ and the courageous people who stood against the powers within the Institute.  He commented on the periods where relationships between the Blind Foundation and Blind Citizens NZ were strained, emphasising the events of 1978 where blind people marched down Queens Street, Auckland, protesting for a better deal from the RNZFB (conditions for blind workers in the RNZFB’s library were bad, being discriminated against due to their disability).  Don then focused on today and the need for the Blind Foundation to change their culture, embracing true self-determination of blind people, an ideology conceived in the 1990s when Blind Citizens NZ and others worked towards the RNZFB’s governance reform, allowing blind people to elect the Board of Directors. 

Several members presented a short cameo, featuring Blind Citizens NZ’s history.  I was pleased to present a cameo on how branches participated at the national level in the 1950s.  It’s amazing how technology has changed our world over the past 60 years, connecting us within national and international networks.  

I found Conference interesting and rewarding.  I enjoyed talking to old friends and meeting new.  If you have the opportunity to attend a future conference, I urge you to do so.  You will find attending a large meeting of blind people will motivate you when you go back to your branch.  I thank Blind Citizens NZ for allowing me to attend our Conference celebrating our 70th anniversary.  

Cyril White Memorial Fund

1 February 2016 - closing date for applications
Cyril White was a pioneer in the blindness advocacy movement. The Cyril White Memorial Fund was established following his death in 1984 and in remembrance of Cyril White, the objective of the fund is to “encourage and cultivate leadership skills and qualities among blind and partially blind people”. Eligibility is aimed towards assisting individuals eligible for full registration with the Blind Foundation primarily. Individuals or projects that are likely to be of direct benefit or interest to blind and vision impaired people are also eligible for consideration. If you have a project or activity and want to find out whether this meets the fund criteria, then don’t be shy. Contact us for full details. Then when you submit your application, you’ll be confident you’ve ticked all required boxes, and most of all, that you meet the eligibility criteria.

Applications to the Cyril White Memorial Fund must be received by 4pm, 1 February 2016. They should be sent to: Cyril White Fund, C/ Blind Citizens NZ, PO Box 7144, Newtown, Wellington 6242. They may also be emailed to: enquiries@abcnz.org.nz. If you require any information regarding eligibility criteria, you can obtain this via either of the above mechanisms, or by phoning Blind Citizens NZ’s national office (0800-222-694 / 04-389-0033).

Prospective applicants should note there are two rounds annually, the first closes on 1 February and the second on 1 October.
Personnel - Blind Citizens NZ
Board

· National President: Clive Lansink, clive@lansink.co.nz (Management Committee)

· Vice President: Jonathan Godfrey (Member-at-Large / Management Committee) jonathan@tactileimpressionz.co.nz 

· Martine Abel-Williamson (World Blind Union Representative): martine.the1@xtra.co.nz 

· Andrea Courtney (Member-at-Large / Management Committee): andycoute@xtra.co.nz
· Geraldine Glanville (Member-at-Large / Management Committee): gbglanville@xtra.co.nz
· Shaun Johnson (Member-at-Large): shaun.zdots@xtra.co.nz
· Murray Peat (Member-at-Large): phone 021 081 66126; murraytp@xtra.co.nz
· Amanda Stevens (Member-at-Large): amanda.stevens824@gmail.com
Focus Editor

Email articles to: focus@abcnz.org.nz
Post: PO Box 7144, Newtown, Wellington 6242
National Office

Postal: PO Box 7144, Newtown, Wellington 6242

Physical: Ground Floor, 113 Adelaide Road, Newtown, Wellington 

Phone: 04-389-0033; 0800-ABCNZ-INC (0800-222-694)

Fax: 04-389-0030; Website: http://www.abcnz.org.nz 
Email: enquiries@abcnz.org.nz or admin@abcnz.org.nz
Executive Officer, Rose Wilkinson: rwilkinson@abcnz.org.nz
“Like” us on Facebook: www.facebook.com/blindcitizensnz
Blind Citizens NZ is appreciative of donations received from our members and branches, for funding from the Blind Foundation, Lotteries Grants Board, Internet NZ and Think Differently.
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