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1.  Introduction

First, let me say to anyone reading our Conference agenda and in particular our Annual Report, whether you read it in full or just skim through it, I hope you will ponder on how much work is really involved behind the scenes to do the work we do. It doesn't happen by itself. Much of this work is done voluntarily by blind people following the principle as expressed in our motto: "blind people speaking for ourselves".

Our Annual Report will give you a detailed picture of all our activities. Here in my President's report, I will draw your attention to some particularly significant issues, but I am always fearful that by doing so I might diminish the importance of other activities. That is not my intention because all the things we do are important as we strive for a better world for blind people.

Our Association upholds the principle that not only are people with disabilities entitled to voice our views on matters that impact on our lives, particularly with respect to our disability, but we also can reasonably expect that Society will value our views. We place a lot of emphasis and spend a lot of our resources on simply bringing our members together so we can share our experiences and form a collective view which we can then promote. This is quite simply why we have our Association, to give blind people a voice that we otherwise would not have.

Our aim is to persuade Society to be as accessible and inclusive as possible so that we and other people with disabilities can take on all the obligations and enjoy all the benefits of citizenship. I urge you to keep this one thought in mind as you read our Annual Report. If you find yourself wondering why we are saying or doing a particular thing, the reason is most likely that the issue has a serious impact on our lives and our ability to contribute to and feel part of Society.

2.  Getting Our Message Across

We have learned in recent years that when making our points, we have to "keep it simple". We started this process by producing our "Great Barrier Brief" document that highlights the most important issues that we believe need to be addressed in order that we can play our full part as citizens of Society. This document is supported by a growing list of briefing documents that each expand on a specific issue. This year we added three new briefs to this collection:

· "Is Your Website Reaching Everyone?" addresses accessible websites. It is particularly empowering to at last live in a world in which we can read our daily news, interact with others, do our shopping, pay our bills, manage our finances, apply for services and do many other things online with full independence. But all too often, our experience is that websites are either difficult to use or in many cases completely unusable by blind and vision impaired people. It need not be so. Most websites can be accessible at little or no extra expense, provided the right decisions are made at the initial design stage. Well designed websites make life better for everyone; however they can be particularly beneficial for people who are blind as we can access the same information with full independence and without being marked out as in any way different from everyone else. If people with disabilities are to be fully included in today's connected society, we believe New Zealand should follow the lead of numerous other countries and adopt specific legislation to uphold our right to equitable access to websites and online information.
· “Money Talks - where does it stop?" deals with our ability to carry out everyday banking with dignity. As blind people, we are unable to access the banking system with the same degree of independence, confidentiality and dignity afforded to our sighted counterparts. Divulging personal banking information to another party to execute transactions on our behalf compromises our rights, responsibilities and obligations to the bank, and exposes us to potential criminal behaviour. Banks need to Deliver all services in a manner that avoids discrimination against people with disabilities. This is particularly important as banks and other institutions become more driven by technology such as automatic teller machines, EFTPOS, and the growing use of more sophisticated self service kiosks.

· "A sentence paints a thousand pictures - So what's it sound like?" explains the essentials of audio description. The United Nations Convention on the Rights of Persons with Disabilities (Convention) obliges countries to ensure people with disabilities can fully access and participate in the country's culture. Television, movies and live theatre are each examples of modern culture in which much is conveyed visually. We see audio description as critical to our ability as blind people to fully access our society's culture.
These briefs were officially launched on 11 July at a Parliamentary function hosted by the Minister for Culture and Heritage, Hon Chris Finlayson.

We have continued to stress our right to cast an accessible vote. We see this as a fundamental political right that has the backing of the Convention which New Zealand has formally ratified. We hoped to persuade the Government to at least pilot a mechanism whereby we could cast a completely confidential vote, but so far without success. We will continue to urge the Government to progress this.

The Association is one of six disabled peoples' organisations (DPOs) that have together produced New Zealand's first ever, government-funded, disabled persons' report that monitors New Zealand's performance with respect to the Convention. It is based on information taken from across 98 interviews with disabled people by disabled people. Launched on the evening of 7 December, the report provides information and recommendations which we hope will result in improved Government policies and services for people with disabilities. The next step is for this coalition of DPOs to build on the monitoring report by producing a shadow report to the United Nations Committee on the Rights of Persons with Disabilities, which is our opportunity to report to the world on how we as people with disabilities assess New Zealand's performance under the Convention, based on our own lived experience of disability. We urge the Government to meet its obligations to DPOs under the Convention by ensuring that our organisations have the resources we need to complete New Zealand's first shadow report.

The Association has also made our voice heard on numerous other issues in various other forums, including changes to the building code, braille signs in taxis, the New Zealand Code of Banking Practice, and a Collaborative Employment Forum hosted by the Assembly of People with Disabilities (DPA).

Through our World Blind Union (WBU) delegate, Martine Abel, We have been particularly active on the international stage. In addition to the usual responsibilities of a delegate, she has developed her own personal reputation as someone deeply committed to improving the status of blind people in the Pacific, particularly blind women. We congratulate her for her recent appointment as Vice President of the Asia Pacific region of the WBU, an appointment which will no doubt raise New Zealand's profile in international blindness matters.

We were also pleased to be present at the Pacific Disability Forum Conference Held in Auckland on 4-6 April, that brought together people with disabilities from throughout the Pacific. This was the first time the PDF had held a Conference in New Zealand. One important focus of the Conference was to look at the ramifications of The Convention for Pacific countries.

You can see that our voice is part of a bigger voice of all people with disabilities. The Association works closely with DPA and other blindness and disability consumer organisations to speak with one voice on matters that concern us all. You will also see from our Annual Report all the other organisations, committees and panels on which the Association is represented. It is through all of these processes that we deliver our voice to the wider community on behalf of all our members. This is the essence of how we as blind people speak for ourselves, and I am proud that the message we deliver is firmly founded on our policy decisions which in turn are founded on the grass roots feelings and beliefs of our members as expressed at forums such as our National Conference.

3.  Audio Description on Television and in Theatres

Last year I was able to congratulate the Government for providing funding through New Zealand On Air to bring audio description to New Zealand television and for ensuring that it is a standard feature on all FreeView certified television receivers. New Zealand's first audio description broadcast occurred on 1 March this year involving the ever popular Coronation Street.

We were pleased that funding for audio description has continued into the next financial year, and we particularly appreciate this given the serious and conflicting demands on Government funding the country is currently facing. This has allowed audio description to extend to an increasing range of programmes and movies, including New Zealand made programmes such as "Nothing Trivial". TVNZ has advised that they hope to be providing up to ten hours of audio described programming per week in the near future.

For us, audio description is like captioning is to people who are deaf. For those TV programmes that are described, we can switch to a special audio channel that lets us hear a description of what is happening on the screen.

This year we have also seen a major effort to bring audio description to New Zealand live theatres. Following some local advocacy from the Wellington Branch, Toi Whakaari (New Zealand Drama School) marked its 40th anniversary with an audio described performance of "The Pohutukawa Tree" by Bruce Mason. Then more recently, Downstage Theatre produced "Awhi Tapu" by Albert Belz. In early October, Circa Theatre will put on an audio described performance of Roger Hall's "Four Flat Whites in Italy". In Auckland, the Edge has embarked on its Signal programme to pilot audio description for blind people and signing for the deaf. This programme has produced audio described and signed performances of "Miss Saigon" and "Calendar Girls", and shortly they will produce the well-known musical "Anything Goes" with audio description and signing.

Audio description is more and more important so blind and vision impaired people can gain full enjoyment from television, movies and the performing arts, where often something very significant is conveyed only through the action. Without a description, we are oblivious to such detail.

4.  Sustainable Funding

The Association has put a lot of energy into responding to the financial crisis that we now face as a result of the decision by the Royal New Zealand Foundation of the Blind to continue to reduce our funding. Traditionally, the Foundation has been our main source of income, which it has provided under the terms of an agreement whereby we would refrain from our own active fundraising that would by its very nature be in competition with the Foundation. The Foundation has made clear its intention to continue to reduce funding to all consumer organisations. This is explained in more detail in my President's Column in the June issue of our "Focus" magazine.

The Board has engaged the services of a strategic fundraising advisor to help us develop new long-term funding strategies. At this stage our intention is to avoid aggressive fundraising. Instead our initial focus is on developing an independent public profile so we are better placed to make applications to philanthropic trusts, developing our internal infrastructure and building our own supporter base. It must be understood however that it will not be possible to fund our growing deficit simply by applying to trusts. All options must be considered as our costs continue to rise and funding from the Foundation continues to reduce. The deficit for the coming year could be as much as $80,000, although the Board has determined that certain activities will only take place if additional funding can be found.

Whilst at this stage we must maintain prudent control over expenditure, we are at least in the fortunate position of being able to fund our increasing deficit by calling on our reserves in the short term. But this cannot be allowed to happen for more than the next two years. The Board is fully focused on developing new income streams and ensuring the very survival of our organisation so that blind and vision impaired people will continue to have a voice on matters that concern us and impact on our lives.

5.  Conclusion

I hope anyone reading our Annual Report will appreciate not only the amount of work we have done but the depth of the detail at which we work. It's great to have a voice in the community but there is a lot that goes on behind the scenes to make it possible. Every so often there is something new we can point to in everyday society that we can say has resulted from our work. Last year I commented on how empowering it is to be able to use with full independence the increasing number of talking cash machines that are being installed largely as a result of our advocacy. This year our success in bringing audio description to New Zealand television and theatres means blind and vision impaired people will be able to enjoy at least some TV programming and the performing arts in much the same way as sighted people take for granted.

One thing that is central to how we operate as an organisation is the way our activities are directed by our members. Whenever we speak out on an issue that concerns us, we can trace what we say to an important resolution or policy statement passed at a meeting of our members such as our National Conference. This is why I regularly refer to the idea that our Association gives blind people a voice. We don't have other people speaking for us; we speak for ourselves.

Right now though, the Association internally is under considerable stress. We have very limited staffing resources and in my view we are asking far too much of our staff without being able to give them the resources they really need to work effectively. The Board has made it clear that the work we are doing to improve our funding situation must take priority. As a result, we may see a temporary reduction in our other activities while we focus on building our future.

In closing, I would like to acknowledge with appreciation the work of all our Board members who give their time voluntarily not just to read the materials and attend Board meetings, but often also to work on subcommittees and to represent us in other forums. We also acknowledge with appreciation the work of some other people who are not on the Board but who also give their time to advance our cause by representing us in a number of ways.

I would like to pay a special tribute to our Executive Officer, Rose Wilkinson, particularly because I work closely with her as President. I very much appreciate her passion and commitment to our work, her thorough knowledge of what we do, and the profile she has achieved for us in the corridors of power. Make no mistake, we are known and respected in Government circles, and this is largely due to the relationships Rose cultivates on our behalf.

What makes our Association strong is the collective passion we have about making the world a better place for us as blind people. To each and every one of you, I pass on my sincere appreciation for your efforts on behalf of all of our members. Without you all being willing to give your best to our cause, we would not be celebrating the successes we are able to celebrate today.

Executive Officer, Rose Wilkinson
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Statement of Financial Performance for the 

Year Ended 30 June 2011
Note

2011
2010


$
$

Income
Financial Support RNZFB
3
261,000
261,000
Calendar Sales
4
10,769
11,441
Donations and Grants
40,423
30,276

Interest Received
81,836
80,365
Subscriptions
8,415
10,099
Trading Sales
5
368
888

Conference Sales
3,770
3,731
Sundry Income
5,541
4,310

Total Income
412,122
402,110

Less Expenditure

Calendars
Cost of Goods Sold
4
9,547
7,016

Trading
Cost of Goods Sold
5
1,721
787

Conference, Council and Board
Conference
6
42,599
46,630

Board
6
41,268
44,359

Council
6
461
-

President
6
-
506



84,328
91,495

Administration and Office
Administration Expenses
7
271,010
255,688

Office Expenses
8
82,139
82,860



353,149
338,548

Total Expenditure
448,745
437,846

Net (Deficit) / Surplus
(36,623)
(35,736)


Statement of Movements in Accumulated Funds for the Year Ended 30 June 2011

Note

2011
2010


$
$

Net (Deficit) /Surplus for the Year
(36,623)
(35,736)
Total Recognised Revenues and Expenses
(36,623)
(35,736)
Accumulated Funds at Beginning of Period
1,646,524
1,682,260


Accumulated Funds at End of Period 
9
1,609,901
1,646,524

Statement of Financial Position as at

30 June 2011
Note

2011
2010


$
$

Current Assets
Bank Accounts and Term Deposits
11
1,377,809
1,251,570

Cash on Hand
210
800

Investments
13
149,301
326,785

GST Refund Due
15,027
5,512

Accounts Receivable
14,739
6,697

Interest Receivable
1,963
1,125

Trading Stock
884
830


Total Current Assets
1,559,933
1,593,319
Non-Current Assets

Investments
13
60,000
60,000
Property, Plant and Equipment
14
43,790
57,508


Total Non-Current Assets
103,790
117,508


Total Assets
1,663,723
1,710,827

Current Liabilities

Accounts Payable and Accruals
53,332
63,383
Subscriptions Received in Advance
490
920


Total Current Liabilities
53,822
64,303


Total Liabilities
53,822
64,303

Net Assets
1,609,901
1,646,524

Represented by:
Accumulated Funds
National Office General Funds
  9
591,017
617,002

Branch General Funds
  9
559,223
576,107

Specific Funds
10
449,109
442,863

Branch Funds Brought to Account
12
10,552
10,552


Total Accumulated Funds
1,609,901
1,646,524

National President
_________________________

Date



15 September 2011

Notes to and Forming Part of the Financial Statements for the Year Ended 30 June 2011
1.
Statement of Accounting Policies

Association of Blind Citizens of New Zealand Inc. is an incorporated society registered under the Incorporated Societies Act 1908. The Financial Statements have been prepared in accordance with generally accepted accounting practice in New Zealand. They comply with approved Financial Reporting Standards (FRSs) and Statements of Standard Accounting Practice (SSAPs) as appropriate for entities that qualify for and apply differential reporting concessions.

Measurement Base
The accounting principles recognised as appropriate for the measurement and reporting of earnings and financial position on an historical cost basis have been used, with the exception of certain items for which specific accounting policies have been identified.

Specific Accounting Policies
The following specific accounting policies which materially affect the measurement of financial performance and the financial position have been applied:

(a)
Subscriptions
Subscriptions are recorded when earned.
(b)
Receivables
Receivable are stated valued at estimated realisable value after providing against debtors where collection is doubtful.
(c)
Inventories
Inventories are stated at the lower of cost, determined on a first in first out basis, or net realisable value.

(d)
Property, Plant, Equipment and Depreciation
Items of property, plant and equipment are stated at cost less accumulated depreciation and impairment losses. Where an item of property, plant or equipment is disposed of, the gain or loss recognised in the Statement of Financial Performance is calculated as the difference between the sale price and the carrying amount of the asset.

Depreciation is provided at the rates calculated to allocate the assets cost over their estimated useful lives.  

The rates and methods applied are as follows:

Fit-Out 
20% Diminishing Value
Motor Vehicles 
20% Diminishing Value
Furniture and Fittings 
20% Diminishing Value
Office Equipment 
30%-50% Diminishing Value

Recording Equipment 
30% Diminishing Value
 (e)
Income Tax
Association of Blind Citizens of New Zealand Inc has been granted charitable status by the Inland Revenue Department and is therefore exempt from income tax.

(f)

Investments
Investments acquired at other than face value are adjusted so as to account for the premium or discount over the remaining term of that investment.  Other investments are recorded at cost.

(g)
Goods and Services Tax (GST)
These financial statements have been prepared on a GST exclusive basis, except for receivables and payables which are stated inclusive of GST.

(h)
Differential Reporting
Association of Blind Citizens of New Zealand Inc is not publicly accountable and meets the size criteria under the Framework for Differential Reporting. 

It therefore qualifies for differential reporting in respect of accounting standards, and all appropriate exemptions have been applied.

(i)

Changes in Accounting Policies
There have been no changes in accounting policies. All policies have been applied on bases consistent with those used in the previous year.

2.
Business

The principal activity is that of providing advocacy on behalf of blind consumers.

3.
Financial Support

The Royal New Zealand Foundation of the Blind provides financial assistance to the Association under the Financial Agreement entered into by the two organisations.

4.
Calendars


2011
2010


$
$

Calendar Sales 

10,769
11,441
Less:

Cost of Sales
9,547
7,016

Net Surplus/(Deficit) on Calendars
1,222
4,425


5.
Trading
2011
2010



$
$

Trading Sales
368
888

Less:
Opening Stock
1,617
1,143
Purchases
988
474



2,605
1,617

Less Closing Stock
884
830

Cost of Sales
1,721
787


Net (Deficit) / Surplus on Trading
(1,353)
101


6.
Conference, Council and Board
2011
2010



$
$

Conference
Travel
14,382
15,027

Accommodation and Meals
21,783
29,240
Other
6,156
2,114

Raffle
278
249


Total
42,599
46,630


Board
Travel
25,809
23,741

Accommodation and Meals
10,629
13,335

Other
4,830
7,283


Total
41,268
44,359

National President
Travel
-
506

Total
-
506


Council

Other
461
-


461
-


7.
Administration Expenses
2011
2010



$
$

Accounting Fees
5,811
7,919

Advocacy
5,336
4,643
Advocacy Workshop
-
853
Audit Fees
9,159
9,425

Branch Support
-
768
Catering and Functions
8,664
9,660
Depreciation
14,368
16,473

Election Expenses
7,874
-

Focus
7,927
9,984

Gifts and Donations
5,354
3,210

Honorarium
3,600
3,025

Leadership Seminar
-
6,182

Loss on Sale
-
2,533

Member for Life Expenses
960
960

Motor Vehicle Expenses
3,258
3,971

Other Expenses
4,561
6,310

Projects
36,402
7,167

Recording Expenses
9,010
5,917

Staff Expenses
3,188
2,368

Subscriptions
1,014
2,583
Travel
11,337
9,058
Wages and Salaries
117,362
120,590

Wellington Seminar
4,749
3,314

White Cane Day
-
2,375
Write-off of Investments – Auckland Branch
-
9,673

World Blind Union Fees
2,362
3,021

World Blind Union - International Expenses
8,714
3,706

Total Administration Expenses 
271,010
255,688


8.
Office Expenses
2011
2010



$
$

Building Expenses and Maintenance
3,398
2,365
Christmas Function
574
407

Cleaning
2,230
2,430

Phone and Internet
12,175
11,880

Office Expenses
3,629
6,867

Insurance
2,509
2,533

Kindred Conference
694
1,243

Postage
5,676
6,120

Power
3,551
3,523

Printing and Stationery
7,170
9,461

Rent
34,113
32,190

TIS Rental
809
1,361

TIS Toll Charges
5,611
2,480


Total Office Expenses
82,139
82,860


9.
Accumulated Funds



Balance
Movement
Balance



Note
2010
In / (Out)
2011

$

$
$

Branch General Funds

576,107
(16,884)
559,223

National Office General Funds
617,002
(25,985)
591,017




1,193,109

1,150,240

Branch Funds Brought to Account
10,552
-
10,552

Recording Fund
10
161,538

    (999)
160,539

Member for Life Fund
10
32,579

   1,645
34,224

International Fund
10
33,057      
    (2,353)
30,704

Conference Fund
10
47,229

          -
47,229

Leadership Fund
10
168,460

   7,953
176,413

Total Accumulated Funds
1,646,524

(36,623)
1,609,901


10.
Specific Funds (National Office)
2011
2010



$
$

Recording Fund
Balance at Beginning of Year
161,538
157,612
Add: Investment Income
7,998
9,843


169,536
167,455
Less: Recording Expenses
8,997
5,917

Balance at End of Year
160,539
161,538

Member for Life Fund
Balance at Beginning of Year
32,579
31,584

Add: Subscriptions Received
2,610
1,955



35,189
33,539

Less: Member for Life Expenses
965
960

Balance at End of Year
34,224
32,579

International Fund
Balance at Beginning of Year
33,057
30,403

Add: Transfer from Accumulated Fund
6,360
6,360



39,417
36,763

Less: World Blind Union International Expenses
8,713
3,706


Balance at End of Year
30,704
33,057


Conference Fund
Balance at Beginning of Year
47,229
47,229


Balance at End of Year 
47,229
47,229

Leadership Fund
Balance at Beginning of Year
168,460
168,651

Add: Interest Income
7,953
5,991


176,413
174,642

Less: Leadership Seminar Expenses
-
6,182

Balance at End of Year
176,413
168,460


Total Specific Funds
449,109
442,863


11.
Bank
2011
2010

$
$

National Office
National Bank - Current Account
53,539
3,675

National Bank - Imprest Account

501
500

National Bank - Call Account
147,513
56,417
National Bank - Term Deposits
628,993
599,859

Total National Office
830,546
660,451



2011
2010

$
$

Branches

Bank Current Accounts
52,786
66,621

Savings/Call Accounts
27,339
29,201

Term Deposits




2011
2010

$
$

Canterbury
10,000
10,000

Hastings
10,260
10,000

Mid Central
9,000
6,918

Nelson
7,590
43,215

Otago
8,122
8,829

Rotorua
16,000
16,000

Southland
11,906
12,974

South Canterbury
170,000
165,000

Taranaki
9,300
9,300

Waikato
3,567
3,494

Wanganui
180,818
180,416

Wellington
30,575
29,151


Total Branches
547,263
591,119

Total Bank
1,377,809
1,251,570


12.
Branch Funds Brought to Account
Funds received from disestablished Branches are as follows:

Bay of Plenty
305

Far North (North Harbour) 
10,246

Total Funds 
10,552

13.
Investments
Short-term
Maturity

Interest
Face
2011
2010





     Value

General Fund


$
$
Bank of New Zealand
15/09/10
7.50%

60,000
-    
59,647

ASB Bank Ltd
15/06/11
7.03%

20,000
-    
19,796

Westpac (NZ) Ltd
19/12/11
7.23%

50,000
49,800
49,417


Total General Fund



130,000
49,800    
128,860
Short-term
Maturity

Interest
Face
2011
2010





     Value




$
$

Recording Fund

Bank of New Zealand
15/09/10
7.50%

50,000
      
49,778

ANZ National Bank
15/9/11
7.16%

50,000
49,600
48,846


Total Recording Fund



100,000
49,600      
98,624

Leadership Fund

ASB Bank Ltd
15/06/11
7.03%

50,000
      
49,489
Rabobank
03/5/12
7.68%

50,000
49,901
49,812
Total Leadership Fund



100,000
49,901      
99,301


Total Short-Term Investments



330,000
149,301
326,785

Long-term
Maturity

Interest
Face
2011
2010





Value






$
$
General Fund

Deutsche Bank
15/06/14
3.72%

20,000
20,000
20,000


Total General Fund



20,000
20,000
20,000

Recording Fund

Deutsche Bank
15/06/14
3.72%

40,000
40,000
40,000


Total Recording Fund



40,000
40,000
40,000


Total Long-Term investments



60,000
60,000
60,000


Total Investments



390,000
209,301
386,785

14.
Property, Plan, Equipment, and Depreciation

2011
2010

Depreciation
$

$
Leasehold Improvements
512
556

Motor Vehicle
5,166
6,457

Furniture and Fittings
1,334
1,817

Office Equipment
7,111
7,355
Plant and Equipment
246
288

Total Depreciation Expense
14,368
16,473

Property, Plant and Equipment Book Values
2011
2010


$
$

Leasehold Improvements

At cost
23,962
23,962

Less Accumulated Depreciation
19,985
19,473


3,977
4,489

Motor Vehicles
At cost
68,109
68,109

Less Accumulated Depreciation
47,444
42,278


20,665
25,831


Furniture and Fittings
At cost
27,765
27,765
Less Accumulated Depreciation
23,834
22,501

3,931
5,264


Office Equipment
At cost
142,435
142,436

Less Accumulated Depreciation
128,701
121,590


13,734
20,846


Recording Equipment
At cost
40,643
39,993
Less Accumulated Depreciation
39,160
38,915

1,483
1,078



Property, Plant and Equipment
43,790
57,508

15.
Capital Commitments and Contingent Liabilities
Association of Blind Citizens of New Zealand Inc has no capital commitments or contingent liabilities at balance date (2010 - Nil). 

16.
Operating Lease Commitments
The National Office lease expired in March 2007. At balance date consideration was being given to the location of National Office. A renegotiated lease for the existing premises and identifying other suitable locations were under action but not yet finalised.

17.
Related Parties
These financial statements include both the National Office operations and all Branches.  All inter-branch transactions have been eliminated for the purpose of these Accounts.

No related party debts have been written off or forgiven during the year.

18.
Adoption of International Financial Reporting Standards
In December 2002 the New Zealand Government announced that New Zealand International Financial Reporting Standards (“NZ IFRS”) will apply to all New Zealand reporting entities for the periods commencing on and after 1 January 2007.  

In September 2007 the Accounting Standards Review Board announced that small to medium-sized businesses which satisfy certain criteria would not be required to apply the NZ IFRS until further notice.  Association of Blind Citizens of New Zealand Inc. satisfies these criteria.

All the financial information in these financial statements has been prepared in accordance with current New Zealand Generally Accepted Accounting Practice, (NZ GAAP).

19.
Events after Balance Date

No events occurred subsequent to balance date (2010 : Nil)

Bankers Association Focus Group

Ann Bain, ABC NZ Representative
In July 2011 I attended the only meeting held since June 2010 and there was a great change in the representatives attending.

Representatives from several of the banks were present (some joined by telephone link), people from the Bankers Association, the Banking Ombudsman’s Office and, consumer organisation representatives from DPA, Grey Power, Deaf Aotearoa New Zealand, People First and the ABC NZ.
Terms of Reference

The Terms of Reference of the Focus Group have been revised.  Changes of note are:

· A preference to have Wellington based members attend as representatives on the Focus Group.

· The maximum payment for travel is reduced to $50.

· The attendance fee will be retained and remains the same.

· Meetings will be held annually-principally to monitor the Code and the Guidelines.

· Aiming to have consumers themselves as members of the Focus Group, rather than agencies.

The clause in the previous version of the Terms of Reference referred to professional bodies, but it was felt that professional advice may be called on if necessary.

There are still some consumers who are not represented such as those with intellectual disability.  Although it was felt that the group could become too big, it is important to remember that the Bankers Focus Group was set up for consumers to have input.

Code of Practice

The revision of the Code is in progress and should be ready by the end of the year.

There have been many submissions made to the reviewers.  The Group is not entirely happy with the phrase “people with special needs” and the term “reasonable accommodation” remains.

Voluntary Guidelines

The banks all reported that they found the guidelines useful and they are all endeavouring to make their web sites accessible.

Most banks are working towards having all their new ATMs audio accessible.  Some banks in their reports said that their ATMs were audio capable.  The group said that we needed to know how many were audio accessible and where these are located.  Banks have been asked to put the information on their web sites.

In other business the subject of Elder Abuse was raised.  This is becoming more common and the banks are being more vigilant around this issue.

Concern was raised about the use of self service kiosks, especially by Kiwibank.  Kiwibank was not represented at this meeting however a note will be sent saying that these kiosks are not usable by some customers and there must always be an alternative method to conduct business.

Blind and Low Vision Education

Network NZ (BLENNZ)

Clive Lansink, ABC NZ Representative to the

Board of Trustees
This report covers the highlights that I think will be of interest to Association members concerning my involvement as your representative on the BLENNZ Board since my report to last year's Conference.

This year has been dominated by the planning and construction of the new facilities on the Homai campus. I recently had the pleasure of touring the new facilities when they were blessed by local Kaumatua. Now at time of writing this report, the school has pretty much moved into the new buildings.

There is still much to do as the school learns to work in the new facilities, as the old facilities are demolished and the new playing and recreation areas are fully developed.

The move into new facilities really completes the transformation of the organisation we now know as BLENNZ. When I first joined this Board, there were major questions over the organisation's future, there were issues to resolve with its governance, there was a significant shortage of funding for specialist teachers and there was no firm plan to replace the aging buildings and facilities. Of course there is much still to do but all these issues have at least been addressed.

First and foremost, like all other students, blind and low vision students have a right to be educated to their maximum potential. This is the principle that guides our approach to this topic. As blind adults who have had the benefit of good education, we're interested in special education because we want to ensure future generations of blind New Zealanders have the best possible chance to gain full employment and all the other usual benefits, and take on all the usual obligations, of citizenship.

Like most other disability groups, we support the principle of inclusion, which in simple terms means that a student with a disability has the ultimate right to be educated at a local school along with other students who do not have a disability.

But unlike some who are opposed in principle to special schools, we see an important place for a special school in the education of blind and low vision students. BLENNZ really combines the idea of a special school with local visual resource centres that support students in mainstream schools. It employs most of the specialist teachers who teach the fundamental skills of blindness, such as braille, adaptive technology, and how to get around with confidence.

A special school is important because it can provide an alternative setting for a student to be educated if he or she is not coping in a mainstream school. It might be easier for that student to spend some time learning in a special school setting, where they can gain confidence and also learn the fundamental skills of blindness, so that they might then be able to cope properly in a mainstream school environment. BLENNZ also provides a setting to bring blind and vision impaired students together in small groups for short-term intensive courses focusing on specific topics, such as learning music through braille, gaining the most from adaptive technology, and learning other fundamental blindness skills. One advantage of this approach is that if a student is the only blind or low vision student at their school, they get the opportunity to meet other students with a similar disability. Friendships can thus form and nowadays there is considerable scope for blind and vision impaired students to support each other around the country by phone and email.

Increased funding means we now have significantly more specialist teachers. But it is crucial that funding be maintained and linked to the numbers of students from year to year, to ensure there will always be enough teachers specially trained to teach these skills to future generations.

These specialists perform another important role as well. Particularly in mainstream schools, they help the blind student access the education offered by the school. Often this involves turning printed and visual information into an accessible format. 

Obviously it is important that blind and vision impaired students have access to the specialist support they need, but this should not let the school itself off the hook. All schools have an obligation to ensure that they deliver education in a way that is accessible to everyone. When a blind child is in the class, the teacher has the same obligation to teach that child as he or she does to teach the others in the class. All schools and teachers must therefore plan their education so that it can meet the needs of students with disabilities. All teachers should have a basic grounding in how to teach students with disabilities.

Late last year, the Government completed its review of special education. Whilst upholding the principle of inclusion, I am pleased that the Government believes there is still a place for a facility such as the BLENNZ Homai campus.

It might be said that BLENNZ has now completed this transitional phase and is now firmly established. No doubt this is largely due to the strength of the blindness sector pursuing an agreed vision of blindness education. I think reports from now on will be focused on where to from here. I expect that future reports on BLENNZ will start to focus on these other important issues facing blind and vision impaired students in the education system. Education is changing fast, with new technology and new teaching techniques impacting on the very way students are educated. Going forward, the BLENNZ Board will need to get to grips with what we need to do to ensure blind and vision impaired students will get the best education possible.

Braille Authority of New Zealand Aotearoa Trust

 Paula Waby, ABC NZ Representative

It has been a busy year for the Braille Authority of New Zealand Aotearoa Trust. Since Conference 2010 I have attended three meetings in Auckland and one by phone. The phone link was a trial owing to expensive flight fares, but it was felt by all that attendance in person is preferable. It gives the chance to look at exhibits being passed around the table and opens up the opportunity for networking.

Some of the issues the Association has given feedback on include the quality of braille signage (including in taxis) and the importance for the RNZFB to recognise Louis Braille’s birthday as a top tier event.

We supported a braille writing competition for students and were lucky to receive two iPods as prizes. The results are not available at the time of this report.

By the time Conference comes around the BANZAT website should be live. I was part of a sub committee that helped to evaluate the site. Information will be posted as soon as available. On this site you will be able to keep abreast of anything braille both within New Zealand and internationally. BANZAT also hosts an email list called nzbraille which you are welcome to join by sending a blank message to nzbraille-subscribe@yahoogroups.com.

We now have a logo which is six braille dots arranged in the braille cell of two columns and three rows, with the letters BANZAT in upper case immediately beneath the dots. This logo was produced in tactile format so everyone could give their input.
As is common with many groups in today’s environment, we are currently looking at the issue of funding.

The next meeting will be held at the Blind and Low Vision Education NZ campus and we have requested a tour of the facilities. It will be interesting to see how the former Homai campus looks in its new design.

Ministry of Health Disability Services

Consumer Consortium

Carolyn Weston, ABC NZ Representative
The Ministry of Health Disability Services Consumer Consortium met only days prior to our Conference meeting in 2010 and we also met in March 2011. My last meeting as a member of the Consumer Consortium will conclude when the Association of Blind Citizens of New Zealand’s Board will meet in November and choose someone from nominations called for, to take on this responsibility from me. We have advertised in Focus September 2011 for members to be nominated or express an interest in taking over this role. The important elements in this job is to understand something about many of the disability services that MoH funds such as the RNZFB Rehabilitation Services, Disability Support Service such as Home Management and Personal Care Services, Equipment and Environment Services (funding home modifications and funding hearing aids and other equipment relating to disability), DIAS (disability information and advice services), funding services for people with an intellectual disability or mental health issues, etc. There is plenty to learn about when you join this Consortium so you need to be prepared to read and learn a lot about all the various services the Ministry of Health funds.
The other most important aspect of representing the ABC NZ on this Consortium is being to work along side people with various disabilities and understanding each other’s needs, particularly when it comes to accessing information and communicating during Consortium meetings. It is essential therefore, that we are tolerant and patient with each other and that we take advantage of the opportunity to learn more about each other’s disabilities. I am very willing to assist our new representative on the Consortium if required.

In February and March, the MoH travelled the country holding a series of Forums and Hui.  Unfortunately I was not able to attend any of these as they were held in the South Island when I was in the North and they were in the North Island by the time I arrived home.  As there was not a great deal of notice regarding the dates of these events, planned personal commitments therefore took priority.
If you have read the reports I have furnished the Board, you will note that there are a number of new projects such as the “New Model” which is looking at accessing Ministry of Health disability funded services by having the option of using a Local Area Coordinator instead of a Needs Assessor to assist a person to access services.  Then there is “Individualised Funding” which is growing each year.  This means that people using Home Management or Personal Care may access their funds and employ their personal carer.  Several agencies have been set up to assist people receiving Individual Funding to assist them with training staff, ensuring that all employment legalities are adhered to, taxes are paid, etc.  Another project our Association has been very interested in is developing strategies which are a fairer way of funding household environment and disability equipment.  The Association was lucky to have members in Christchurch and Auckland involved in this project.  At the Consortium meeting in March, Ministry staff reported back on this project.

All these projects have either been run as a pilot or are currently under-going pilot schemes to assess how well these new projects are working. Therefore many of us will not see many changes or have options for some time.

Last year the Minister for Disability Issues attended our meeting and expressed considerable support for the MoH Consumer Consortium. We were told this year that Government has provided the MoH with another three years’ funding for the Consumer Consortium so it is good to know that MoH staff will continue to have the funds to consult with disability consumer organisations.
I have really enjoyed working on the Consortium and representing the Association. I have met some very interesting people and I have learned a lot about the various services funded by the Ministry of Health. I wish the Association’s new representative good luck in this role and please remember that I am willing to assist our new representative to get into this job.  
New Zealand Convention Coalition

United Nations Convention on the Rights of Persons with Disabilities (UNCRPD)

Mary Schnackenberg, ABC NZ Representative

New Zealand has ratified the United Nations Convention on the Rights of Persons with Disabilities (the UNCRPD). The Convention Coalition of Disabled People's Organisations was formed in 2009 to monitor the implementation of this Convention. In 2010 Government identified the Convention Coalition, the Human Rights Commission and the Office of the Ombudsmen as the three groups responsible for monitoring the implementation of the Convention.

Members of the Convention Coalition of Disabled People's Organisations are currently

· Association of Blind Citizens of New Zealand;

· Deaf Aotearoa New Zealand;

· Disabled Persons Assembly (DPA);

· Nga Hau E Wha;

· Ngāti Kāpo O Aotearoa Inc; and

· People First.

In February 2010 the ABC NZ Board asked me to represent the ABC NZ on the Convention Coalition Project Management Committee. This is a brief review of our activities.

With Government funding announced in the May 2010 budget, the Convention Coalition published "Disability Rights in Aotearoa New Zealand" in December 2010. This was a report of some 98 interviews following a framework developed by Disability Rights Promotion International (DRPI). Marcia Rioux of DRPI came to New Zealand to train interviewers and monitors in the framework.

The Convention Coalition is now turning its attention to the preparation of a shadow report. This will comment on the Government's own report to the United Nations published by the Office for Disability Issues in March 2011. 
The shadow report will draw on the findings from last year's interviews and add important commentary from further conversations that have been held and will continue to occur with disabled people at various meetings around the country.

Wendi Wicks from DPA and Rachel Noble from Deaf Aotearoa attended a meeting of the Ministerial Committee on Disability on 12 July. Informally Wendi reported it went well and there has been coverage of the meeting in newsletters from the Office for Disability Issues and the Human Rights Commission. At the meeting were representatives of the Convention Coalition, the Human Rights Commission and the Office of the Ombudsmen. The three-pronged approach to monitoring was affirmed.

The 2010-2011 funding contract from Government ran for just one year and we had to approach Government again to uplift the remaining two years of funding announced in last year's budget. Unfortunately contract negotiations have not yet concluded and have not resulted in any further funding. The ABC NZ Board is aware of this unsatisfactory situation.

I regret I will not be at Conference this year to answer your questions. However, Rose Wilkinson is a volunteer member of the Convention Coalition's Rapid Response Team together with Wendi Wicks and Rachel Noble.

RNZFB Product Evaluation Panel

Dave Allen, ABC NZ Representative
I would like to thank Conference for confirming my appointment to serve on this panel for another year.

While there is no shortage of new products on the market that our members should be exposed to or made available through the Foundation's Equipment shop, the logistics of having this happen have been negatively impacted by the panel's failure to meet this year.  If deliberations consisted of discussing written work such as reports, email might be a very efficient and economical way of "meeting."  The reality is that a physical evaluation of physical products cannot reasonably be achieved by email.  While some communication did take place via that medium, the low amount of that suggests that it was not of great use to panel members. 

The panel agreed last June that face to face meetings were needed, and this Association regularly advocated for this to happen, without success.  The Chief Executive told us that the panel could meet, but this never filtered down to management.

An evaluation of the Soundpost orientation system was completed. 

The Penfriend labelling system was evaluated and is now being stocked, as is a new audible volleyball. 

I am finalising evaluations of the Touch memo and Voila labelling systems that compete favourably with the Penfriend. 

I'm told that an evaluation of the Cobalt talking microwave convection oven has begun.  I've been advocating for this to happen for over a year.  A member was keen to participate in this evaluation, and I have furnished the member's contact information to the Manager of Equipment services.

Over the year I have assisted any member who contacted me about equipment availability. 

Workbridge Council

Bev Duncan ABCNZ Representative
Greetings All

Since the Association's last Conference in 2010 I have represented the Association on the Workbridge Council and have attended two meetings.  I am pleased to say that both meetings have been held at the Brentwood Hotel in Wellington which as most of you will know is very user friendly for everyone.  I understand that the issue of non friendly venues for meetings, particularly for guide dog handlers, has been ongoing for some years.

The first meeting in February was a Council meeting which saw us discussing further draft policies on human resources, privacy, quality, Treaty of Waitangi and Pacific and cultural diversity.  I continue to bring to the Council's attention that accessible information and communication need always to be in the chosen format of the person receiving the information and communication.  One Council member is concerned about the use of the word support in many of the Workbridge policies.  I reminded Council members that Workbridge is a Supported Employment Agency so therefore the use of the word support is not there to in any way put people with disabilities down but to enable them to gain and stay in employment.

The Chief Executive, Grant Cleland, along with the Senior Management Team, are working through restructuring of Workbridge.  The restructuring process is still ongoing however, it is hoped that when it is complete that it will greatly benefit Workbridge as a whole.  The rationale for the restructuring is to increase the number of people with a disability, injury or illness into jobs and the length of time they stay in jobs.  To increase the income of Workbridge so that Workbridge can grow and enhance their performance.  The new structure will enable Workbridge to be better able to respond to regional needs and contracts, improve consistency, and devolve responsibility for regional contracts and human resources functions to three regional managers and area and hub managers.  To provide more of a career progression for some staff and in the longer term hopefully enable Workbridge to employ more employment consultants.

It is interesting to note from the client satisfaction survey which took place in 2009 that over eighty percent of those that responded are happy with the service from Workbridge.  The older the client is the happier they are with the service.  Also the longer the person has been receiving service from Workbridge the happier they are.  People with mental health issues are the least happy with the services Workbridge provide.

The second meeting I attended which was held in June was a strategic planning meeting.  This meeting was facilitated by a facilitator from outside Workbridge.  I understand that it was the first time that the Board, Senior Management Team and Council have come together for such purposes.  It was a great meeting with much enthusiasm and energy as we work together to improve services that Workbridge provides.  I heard some people say that this was the most positive meeting that they had attended in a long time.  One thing that did concern me at this meeting was the fact that the two interpreters for the deaf did not introduce themselves when we had the roll call.  I am given to understand that these people are supposed to be invisible, however, I believe that if others in the room can see them there, then we as vision impaired people, have the right to know they are present.  Much of what was discussed at the meeting is not for public knowledge yet as it was about funding, relationships with stakeholders, restructuring, and the new Workbridge Service Model.

Workbridge Agreement: Martine Abel-Williamson reported to you at last Conference in 2009 that she didn't sign the agreement forwarded to her in September 2009.  Amendments to this agreement are in line with the Association’s Board’s proposal to Workbridge and the agreement has now been endorsed by the Association’s Board for completion by the Executive Officer and me.
Council Membership: Council is currently made up of representatives from various organisations.  We still don't have any one representing people with mental health issues.  A replacement for Thomas Bryan as an individual member has not yet been found so there is only one individual member.  The membership of Council remains the same as was reported to last Conference.

Workbridge Board: There are two vacancies on the Workbridge Board that we are currently looking to fill.  Again, I think it would be beneficial to the Board to have someone with a sensory impairment appointed.

Disability Issues Paper: This paper is now drafted by Karen Beard, Quality Assurance, Workbridge staff, and all Council members are encouraged to submit items for inclusion in the document from their constituencies.  The timeframe for information to get to Karen is very tight and often doesn't give time for me to get anything from the Association.

Annual General Meeting: The Annual General Meeting of Workbridge is set down for Thursday 21 October 2011 and is to be held at the Brentwood Hotel Wellington.  This will be the first annual meeting of Workbridge that I will attend on your behalf.
Conclusion: I look forward to representing the Association on the Workbridge Council for a further year.

World Blind Union

Martine Abel-Williamson, WBU Representative
Capacity Building and Community Development: This past year has been indeed very busy in terms of international community development items.  Just prior to Conference 2009, I was invited, as Chair – Women’s Committee, World Blind Union Asia-Pacific (WBUAP) Board and Policy Council and New Zealand representative, to participate in a capacity building planning exercise in Mongolia.  This was to benefit developing countries such as Laos, Mongolia and Vietnam.  The first part of the session was spent on evaluation in order to determine whether current practices, sponsored mainly by international aid, are indeed fruitful, successful and sustainable.

In December, I was again invited, and again, all expenses paid for by the Danish Association for the Blind as part of DANIDA (Danish International Development Aid) funding, to complete the mentioned planning, and to recommend future activities that might benefit the whole of our region.

We ended up drafting proposals in areas of capacity building, organisational development and gender equity, and submitted that for the Danish’s attention.  Our recommendations had budget implications of over USD1 million, but we realised that we’re needing to be aspirational and yet quite detailed, in case the Danish government was to cut back on our proposals, etc.

In July 2010 we received the news that most of our recommendations have been approved, so, implementation will commence formally in January 2011, but some items will be progressed to coincide with the upcoming Mid-Term Assembly, planned for October and November 2010.  
The main areas of work done and recommendations progressed, fall into seven categories, as summarised below:

· Employment of a Project Co-ordinator, whose job it will be to support Laos and Mongolia in their development initiatives.

The Project Co-ordinator will also support the WBUAP region with specific tasks such as website development, collation of toolkits and other resources in fields such as the United Nations Convention on the Rights of Persons with Disabilities (UNCRPD), assisting other countries in the region with funding application advice and small-scale project identification, etc.

· Attendance and contribution at WBU Mid-term and General Assembly level of developing countries.

· Training of trainer initiatives in areas of rehabilitation, advocacy, etc.

· UNCRPD initiatives at regional level.

· Steering Group capacity building (and here we’re referencing the Group that will work closely with Laos and Mongolia to help realise their goals and objectives).

· Assist other regional countries to work on small-scale projects.

· WBUAP developing as an information hub.

WBUAP Meetings: The WBUAP Board and Policy Council did meet twice formally in the past year and once informally, face-to-face, and twice via phone and SKYPE.  The Association contributed mostly towards the face-to-face meeting, held in May in Seoul, South Korea, as most of the other meetings’ costs were linked with sponsored Danish capacity building meetings.

While in Seoul, I made use of the opportunity to visit their audio description studios, as their main blindness service provider has a government contract to that regard.  They’re also very up to date in terms of adaptive technology development and their built environment is being influenced to great extent by their Japanese neighbours, so, it is mostly quite accessible, including blindness/tactile features.

Mongolia, on the other hand, was quite inaccessible, in the strictest sense of the word re built environment matters, as their physical infra-structure developed at a higher pace, due to traffic demand, while they didn’t keep up with aspects to do with universal urban design.

In Mongolia they’re still in the business of providing blind people with in-house employment opportunities, for instance, in Ulaan Baataar, their capital city, the main blindness service provider supports two clinics for blind masseuses and they’re also receiving government contracts to produce parts of wooden structures for rural housing.

Publications: Editions of the WBU E-bulletin, IDA (International Disability Alliance) Disability Rights and the East Wind (WBUAP regional publication) are being received and distributed.  Articles of possible interest are often posted on blindness related email lists, especially in topical areas such as notification about Braille labels on medication packaging in Europe, noise/sound issues to do with hybrid and electric vehicles, the Right to Read Campaign, etc.

I’ve submitted articles to mentioned publications on commemorating the Bicentenary of Louis Braille in New Zealand and events around that, regional women’s updates, Conference 2009 information sharing, and I’ve also contributed to Focus, our Association publication re matters listed above.

WBU Forum: The Forum met a couple of times over the past year and membership has changed at RNZFB level.  RNZFB members used to include: Geoff Gibbs, Geraldine Glanville and Sandra Budd.  Now that Geoff is no longer the RNZFB’s representative, he’s not on the Forum any longer, but he’s still of course a WBU Life Member though.  Sandra Budd, CEO – RNZFB, is now the RNZFB’s WBU representative.  Two RNZFB Board Directors, interested in international matters, namely, Jonathan Godfrey and Jillian Mills, are now on the WBU Forum and Geraldine Glanville is not a member of this Forum any longer.

Regional Committees: As already mentioned, I’m our regional link with the global Women’s network, thus Diversity Committee.  Paul Manning is still involved in education for children matters and as of earlier this year, we had the opportunity to appoint someone on our regional 3E (Employment and Economic Empowerment) Committee.  I recommended that Thomas Bryan, past Employment Services Manager RNZFB, be appointed to this role and this has been approved.

Thomas is Head of Support Services, a role that sits within Direct Client Contact Services Directorate at the RNZFB, is now our link with regards to employment initiatives, etc.

WBU Mid-Term Assembly: Planning for this to occur is well in hand.  It will take place in Chiba, Japan, from 29 October till 1 November.  The main theme has to do with UNCRPD ratification and a sub-theme has been added about employment of blind people.

On the first day, a Women’s and Youth Forum will take place and I’m to facilitate the former.  Two days of business will then follow and on the last and 4th day, people will have the chance to attend the Sight World Exhibition, usually occurring in early November in Tokyo.  This expo will consist out of adaptive technology products and services, built environment best practice examples, daily living items, etc.

On 2 November, I’ve been invited to participate in further DANIDA capacity building initiatives, now that the funding has been approved for ongoing work, small scale projects and the like, so, our skills are once again being valued and requested at international level.

ABC NZ Resources: Our latest items: “Is this the Right Bus” and “the Great Barrier Brief” have been welcomed by developed and developing countries, so, I’ve been incorporating those in general awareness raising of our advocacy examples as well as during capacity building exercises.

Women’s Committee Update: While in Seoul, Korea, I met up with members of the Korean Blind Women’s Union and linked them in with current women’s networks already established.  In Seoul, I also met, for the first time with WBU representatives from Fiji and one of them became a women’s contact for me, to be integrated with my current Pacific women’s links.

I’ve been distributing scholarship information, UNCRPD training resources and general project updates to the regional Women’s Committee and to my women’s network in general. 

Information around what they’re all doing on International Women’s Day, International Day of Persons with Disabilities and International Day against domestic violence, are just some examples of how the women are being linked with one another, how we remain connected and of how we can support each other.

Development in the Pacific: Blind Citizens Australia has adopted Papua New-Guinea, so to speak, in terms of contributing to their financial WBU subscription and by generally supporting them in terms of information and advice and the initial hope was for ABC NZ to provide the same kind of assistance to Samoa, as the latter was, up to last year, a Special Member, not having paid much of their fees as yet, etc.  I managed to build good networks in Samoa at both women’s network and service provider level, but the intent is not as such at present, by Samoan blind people, to re-subscribe.  They’re finding current support received as part of the Pacific Disability Forum ample and adequate.

Global Update: The WBU office now has a staff member, working in the field of Resource Generation (what we’ll refer to as Fundraising), so, efforts are being put into sustainability of the organisation.  The RNIB (Royal National Institute for the Blind) is providing this staffing resource at present.

Word of Thanks: Allow me to conclude with a word of thanks to Clive Lansink and Dave Allen, current ABC NZ WBU Committee members, as well as to Rose Wilkinson (Executive Officer) re ongoing National Office support.  Your involvement and commitment is much appreciated, as it’s always great to have others contributing and assisting in what has ended up being quite a busy, yet fulfilling portfolio for me.

