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Association of Blind Citizens of New Zealand
Submission in response to Public Consultation on
DZ 8134:Health and Disability Services Standard
1.	About the Association of Blind Citizens of New Zealand Inc
Founded in 1945, the Association of Blind Citizens of New Zealand Inc (Blind Citizens NZ) is a disabled people’s organisation (DPO), with branches and networks across the country. We are New Zealand's leading blindness consumer organisation and one of the country's largest organisations of disabled consumers. Our members are blind, deafblind, low vision and vision-impaired (hereafter referred to as blind). 

Blind Citizens NZ exists to give voice to the aspirations and lived experiences of blind, deafblind, low vision and vision-impaired people living in New Zealand. We aim to achieve this by heightening awareness of our rights and to remove the barriers that negate our ability to live in an accessible, equitable and inclusive society. 
2.	Submission Summary
2.1	In the context of our submission to Standards New Zealand, we advise that hereafter, when using the word “blind”, that this encompasses all those who are blind, deafblind, low vision or vision-impaired.

2.2	Comments offered in response to the Draft Amended Health and Disability Services Standard (Draft Standard) will primarily bring a blindness lens / perspective. We are not commenting on all sections / parts of the Draft Standard.

2.3	Blind Citizens NZ confirms there is no confidential information in our submission.

2.4	Should there be a need to elaborate on any feedback provided in our submission, or an opportunity to speak further to this, please contact the Chief Executive Rose Wilkinson via either of these options:
Phone: 021 222 6940;
Email: rwilkinson@abcnz.org.nz


3.	Blind Citizens NZ’s Submission
3.1	New Zealand has championed international conventions and played a lead role in the drafting, development and subsequent ratification of the United Nations Convention on the Rights of Persons with Disabilities (the Convention). Blind Citizens NZ (along with others), was heavily involved in the development of Government’s New Zealand Disability Strategy 2016 to 2026, and its Disability Action Plan 2019-2023. Organisationally we played a lead role in the development and adoption of Government’s Accessibility Charter. 

3.2	Experiences shared by people from our community inform our submission. Where possible, we outline what needs to happen to enable blind people to experience the same rights as non-disabled people to privacy, dignity, and confidentiality, and to participate fully in society as independent and equal citizens.
4.	Sundry – Refer pages 1 to 19 inclusive
4.1	Committee Representation (page 3): It is pleasing to see the extent to there is recognition of individuals and their nominating organisations. We ask for a small correction to the reference of the nominating organisation linked to Martine Abel-Williamson’s name please. The word “of” should be included as follows: Association of Blind Citizens of New Zealand 

4.2	Review of Standards (page 4): The need for this Standard to remain “dynamic, reflecting current accepted best practice” is paramount. While the ensuing statement recognises that “regular reviews” will happen, there does not appear to be any timeline for such reviews to occur. Mindful this Draft Standard replaces three individual Standards, Blind Citizens NZ urges Standards New Zealand and the Ministry of Health to include a minimum timeline by which a review might occur. 

4.3	Principles: Blind Citizens NZ supports the five key principles. These draw upon a range of tools including Te Tiriti o Waitangi and Enabling Good Lives, thus recognising the need for choice and control, consistency of service delivery, and expectations for those needing them.

4.4	Te Tiriti o Waitangi: It is fitting that this Draft Standard recognises the need for, and importance of achieving equitable health care and outcomes for Māori. Blind Citizens NZ congratulates Standards New Zealand and the Ministry of Health for the hierarchical approach it has taken towards ensuring Te Tiriti o Waitangi sits at the top of the domestic and international treaties this country must honour. 

4.5	United Nations Treaties: Blind Citizens NZ applauds the extent in which this Draft Standard recognises international conventions / treaties, linking them back to domestic legislation.


5.	Definitions (Refer pages 31 to 43 inclusive)
5.1	We believe the definitions provided for this Draft Standard are extremely comprehensive. However, in our view, there are instances where a definition is light on detail.

5.2	Although the Draft Standard refers to the Accessibility Charter, which addresses access to information, services etc., when considering references to accessible and/or alternate formats, Easy Read etc., the need for further information to better describe the purpose and what this means, is in our view, needed.

5.3	There is reference on age 31 to “Accessible / Alternate Formats”. The definition states the following with respect to accessible / alternate formats <begins> Describes ways of presenting printed, written, or visual material so that people who do not read print can access it. People who do not read print may be blind, be visually impaired, or have a learning disability that affects reading <ends>. In our view, accessible / alternate formats are far more than about the presentation of printed and/or visual information.

5.4	Blind Citizens NZ urges an amendment to the definition to emphasise people’s rights to have information that meets their informational needs. The need for information in an accessible / alternate format is greater than for people who are blind, vision (not visually) impaired, or those who have a learning disability. In our view, it is paramount that the definition is sufficiently broad to represent the diversity of people’s informational needs. 

5.5	Accessible / Alternate Formats involves the need for written and/or visual information for people with a print disability. Alternate formats include the following options:
Large Print, Audio, Braille, Audio Description and electronic means for people in the blind community;
New Zealand Sign Language, Captions, and Picture-in-Picture for the Deaf and Hard of Hearing;
Easy Read for people with a learning disability.

5.6	We urge consistency of terminology in the Draft Standard. Throughout there is reference to what we believe should be “alternate formats”. Terminology varies and can create confusion. Wherever information should be available in alternate formats, then we urge an amendment to state just that. Using terms such as “formats”, “preferred format”, or “accessible information” can be misleading. In our view, this will create misunderstandings and potentially, may negatively influence the intent and requirements specified in the Draft Standard, all of which we support! 
6.	Part 4: Person-centred and safe environment
6.1	The Facility – I know what it means for me (Refer 4.1, page 194): The Outcome Statement (Part 4) sets the scene in terms of the environment in which people can expect to receive services. Blind Citizens NZ believes it would be prudent to reinforce those expectations and we suggest:
a)	The people (column one): adding the word “independence” as follows <begins> I feel the environment is designed in a way that does not exclude me, is safe and is sensitive to my needs. I am able to enter, exit, and move around the environment independently, freely and safely <ends>
b)	As service providers (column three): reinforcing accessibility and independence as follows <begins> Our physical environment is safe, well maintained, tidy, comfortable and accessible, and the people we deliver services to can move independently and freely throughout. The physical environment optimises people’s sense of belonging, independence, interaction, and function <ends> 

Note - when we comment about independence, this also recognises use of mobility aids.

6.2	Section 4.1.3 (pages 199 and 200): Blind Citizens NZ provides positive feedback about the level of importance and considerations service providers are required to recognise in terms of meeting the needs of blind people. In particular sub-clauses (b) and (c) of clause (d) refer page 199. Then the last bullet point and sub-clause (b) of this section (page 200), where the point is made about lighting. We cannot emphasise enough the importance of good lighting (as opposed to adequate lighting) for everyone, including for people with low vision. Good lighting is a consideration often overlooked.

6.3	Section 4.1.4 (pages 200 and 201): this section considers personal and leisure space. Accessibility requirements to meet relaxation and other stated aspects is important and we make the point that. 
a)	all too often disabled people are required to compromise on the level of privacy they experience compared to non-disabled people and situations such as this must be avoided;
b)	it is important for good lighting to be both a consideration and requirement in all situations. 

6.4	Bullet point eight (section 4.1.4) comments on the value of service providers providing visual prompts and cues as a means of enhancing communications. We encourage Standards New Zealand and the Ministry of Health to recognise and include the value of, and the need for, audible prompts and cues. These are important tools and are extremely useful for blind people to navigate their surroundings / environment.
7.	Data – collection, maintenance, storage, and usage
An area Blind Citizens NZ believes can be strengthened is with respect to the collection, maintenance, storage and usage of data. The Draft Standard is at pains to reinforce, and rightly so, high expectations and deliverables around the collection, maintenance, storage and use of all data. 

While there are data related resources and tools referred to in the Draft Standard, in our view a key document has been overlooked. We refer to the Data Protection and Usage Policy (Policy), endorsed by Cabinet in November 2019. Implementation work in relation to this Policy is currently being led by five foundational government agencies, including the Ministries of Social Development, Education, Health, Oranga Tamariki – Ministry for Children, and the Social Wellbeing Agency.

This Policy is for use by the social sector which comprises government agencies, non-governmental organisations and other providers of services to support New Zealanders’ wellbeing across a range of areas. This includes welfare, education, health, justice, child wellbeing, housing and disability support services. 

As stated on the Social Wellbeing Agency’s website (https://dpup.swa.govt.nz/), the Policy <begins> describes what ‘doing the right thing’ looks like when collecting or using people’s data and information. It helps people understand how their information might be used, what rights and choices they have, and how to use those rights. It talks about the importance of working with others who are part of, or work with, the communities data comes from. <ends>

Blind Citizens NZ believes the Policy sets a new standard by which policies and Standards are judged. Additionally, in a wider health context, an aspect of the Policy that is crucial, is the ability of an individual to have private and personal access to their own files. We urge recognition of this Policy in the Draft Standard, suggesting its inclusion in the “data collection” reference. Additionally, its use should be encouraged.
8.	Conclusion
In the view of Blind Citizens NZ, although there are areas that will benefit from attention, such as outlined in our submission, we offer our overall support for this Draft Standard. 
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