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Introduction and Overview

This submission is made by the Association of Blind Citizens of New Zealand Inc., the main consumer group of blind and visually impaired New Zealanders.  Further information about this Association is given in section 2.0.

We commend this latest Government initiative which we sincerely hope will significantly advance the social status of people experiencing disability in New Zealand, so that we can feel fully included in mainstream society, with all the rights, privileges and responsibilities that brings.  We congratulate the members of the Sector Reference Group for developing a discussion paper that is easy to understand, with clear action points, and with its comprehensive consultation process.  Nevertheless, we feel we should sound a note of warning that we would not want this strategy to go the way of the Royal Commission on Social Policy.  We look to this new Government to make meaningful progress on behalf of people experiencing disability.

Section 3.0 contains our comments and responses to the action points in the discussion document.  We have chosen not to answer each specific question, but instead make our points relevant to each action point.

Section 4.0 includes additional action points which we feel are not adequately covered by the discussion document, and which we hope the final strategy will include.

Where relevant, we have included references to our own Association policy statements and these are collected together in section 5.0.

The Need for Better Understanding of Sensory Disabilities

It is our view that sensory disabilities are among the least understood.  This may have come about because of the way in which services to disabilities such as blindness have evolved as being separate from other services.  Though in general the services provided by agencies like the Royal New Zealand Foundation for the Blind, the main provider of services to blind and visually impaired people in New Zealand, are of a high standard, it is also possible that removing such services from the main stream has had the effect of letting everyone else off the hook for not catering more for our needs.  

For example, why is it that New Zealand does have a range of publicly funded national and local library services, but the RNZFB Braille and talking book library receives no public funding for its provision of recreational reading.  Clearly, there would be no need for the RNZFB library service, funded by charity to the tune of 2.6 million dollars per annum, if the publicly funded service actually met our needs.  Our needs should really be met through the publicly funded services, or at least the RNZFB library service should receive some public funding.

It is also apparent that disabilities such as visual impairment are a low priority and are not well understood by organizations such as the Health Funding Agency, and this is reflected in the nature of the contracts the HFA has with the RNZFB.  For example, there seems to be a failure to understand that blindness is a safety issue, and this could be why it has a low priority.  Also the recently published ENABLE Funding pamphlet makes no mention of visual impairment, and seems largely devoted to people in wheelchairs.

Support for the Social Model of Disability

We support the development of the Disability Strategy according to the social model, as proposed by the discussion document, focusing on elimination of barriers throughout society which, in the end, are what really "disable" us.  This submission includes references to specific barriers that blind and visually impaired people face, and we hope to see strong and comprehensive mechanisms in the final strategy to address these.

Support for a Ministry of Disability

What this means to us is that all publicly funded services, and ultimately all aspects of society, should directly cater for the needs of people experiencing disability.  There may however always be the need for specific disability services, and there will certainly need to be comprehensive monitoring to ensure barriers are eliminated.  It is vital that a strategy such as this is handled by people who fully understand and empathize with people experiencing disability, from the top down, and therefore we strongly support the establishment of a Ministry for Disability, which, in partnership with representative disability advocacy groups, will oversee delivery of specific services and will evaluate the degree to which services throughout society directly accommodate our needs.

We note that the discussion document suggests the establishment of a disability commission as one possible way to monitor the strategy.  What is really needed though is a change of mindset throughout society, but certainly starting with Government services.  A ministry would ensure a voice at Cabinet on behalf of people experiencing disability that could challenge thinking at that level.  This will be crucial to ensure people take seriously their responsibilities towards people experiencing disability.

It Need Not Be Expensive

The key emphasis of the strategy must be that all aspects of society must take responsibility to eliminate barriers to people experiencing disability.  All too often, people focus on the additional costs of making specific provisions for people experiencing disability.  This may well be true when an existing building or service must be modified to be fully accessible.  But we submit that if society would shift its mindset to consider the needs of people experiencing disability at all times, then costs would not significantly increase.  This is particularly so for eliminating some of the information barriers faced by blind and visually impaired people.  

For example, it is ironic that access to information is still a major problem for blind and visually impaired people in today's world, which purports to make information so readily available through fast developing computerized technology, and given that there are well developed technologies that can make such information accessible to blind people.  The irony simply comes about because the people who manage this information do not take our needs into account from the beginning.  If only they would, we would be able to say with some confidence that this is a great time to be blind.

The Need for a Strong and Effective Partnership

What we would like to emphasize most of all in our response is the concept that people experiencing disability must be involved in the implementation and evaluation of the strategy.  We realize this point is already understood by the Sector Reference Group, but we feel it is still important to make the point here, and we look forward to this being a major plank in the final strategy.  Allied to this is the belief that this partnership must recognize, where relevant, the needs of specific disabilities, and must involve recognized representative disability advocacy groups.

About This Association

In this section, we provide information about this Association to support our view that we are the legitimate voice of the blind community.

The Association of Blind Citizens of New Zealand Inc, founded in 1945, is a voluntary advocacy organization of approximately 2,000 members who pay an annual subscription. Given that over two thirds of those requiring blindness-related services become blind very late in life, this figure represents the vast majority of the blind community who are economically, socially and vocationally active.  

The Association's objects, as set out in its Constitution are to promote in every way the interests and well-being of blind and partially blind persons, and in particular:

1.
advance and safeguard their interests;

2.
advocate for their economic, cultural and social advancement by such means as better education and training facilities, wider employment opportunities and improved welfare services;

3.
promote co-operation, consultation and fraternal association among the blind and partially blind;

4.
take such action in any emergency as may be necessary in the interests of the blind and partially blind;

5.
co-operate and affiliate with other charitable organizations in New Zealand and international organizations of and for the blind for the mutual benefit of all concerned;

6.
encourage and promote full participation and equal opportunity in the life of the community;

7.
advocate for the right to self-determination, dignity, full citizenship, and access to public amenities;

8.
have the right to design, formulate and implement policies, programmes and services for their benefit, and to monitor, evaluate, and review such services;

9.
monitor pertinent legislation and rulings, and make submissions where appropriate;

10.
develop an informed public opinion about, and stimulate community interest in blind and partially blind persons;

11.
provide links with individual blind and partially blind persons throughout New Zealand.

The Association has 16 branches throughout New Zealand. Implementation of the policies determined by our  annual National Conference is overseen by a National Executive, which is elected by a postal ballot of all members and comprises 8 persons. Important matters that require consideration between conferences are dealt with by National Council, which comprises all members of the National Executive plus a representative from each branch. Branches are required to hold a general meeting to determine the branch's position on any issue to be considered by National Council, and give members at the grass roots level opportunity to influence policy.

Each branch holds four general meetings a year, at which peer support is provided, issues are discussed, and matters requiring action at a local and national level are identified. The Association also runs a weekly telephone-based forum, available on a toll free number, in which members can hear information about our activities and leave comments which are shared with listeners.

The Association prides itself on its thorough consultation processes, ensuring that any decision of consequence we arrive at has been made with ample opportunity for people to participate.

The Association was the first consumer-driven advocacy organization for any group of people with disabilities to be established in New Zealand. We remain the only consumer organization where blindness or vision impairment are the only criteria for membership. While there are other organizations focussing on issues and challenges faced by specific subgroups of the blind community, many active members of those organizations are also members of the Association for deliberation on general blindness issues.

We feel the motto on our letterhead sums up the purpose of our organization, "blind people speaking for ourselves".

Response to Action Points

Action 1: Encourage and educate for a non-disabling society


1.1.1. Educate society on the essence of what disability really is and what it is not.  One in five people may believe they have a disability, but perhaps this does not do justice to those people who, because of disability, are seriously restricted in their everyday lives.

1.1.2. There is an apparent contradiction between the philosophy of independence that we as people experiencing disability pursue in our everyday lives, and the need for special forms of assistance and accommodations that are needed if we are to function with full dignity and independence in society.  society must be educated to understand that this is only an apparent contradiction, and that it is actually the elimination of barriers in society that ultimately allows us to achieve full independence.

1.1.3. Educate society to be careful not to generalize about disability.  While certain principles will of course apply across the board, the issues relating to specific disabilities will inevitably differ, and this must be recognized.

1.1.4. Educate society to accept the principle of universal access; the elimination of barriers to people experiencing disability is everyone's concern.  people experiencing disability have the right to participate in all aspects of society, including education, employment, community services, commerce, politics, arts, culture, sport and recreation.  

1.1.5. The attitudes of society towards people experiencing disability need to change and we recognize this takes time.  But we have seen how attitudes towards women and their role in society has changed over a number of years. We suggest a campaign analogous to the "girls can do anything".

1.1.6. Educate service providers and employers about disability.  Dispel the myths that people experiencing disability are unreliable and are an unacceptable cost to an employer.

1.1.7. Encourage political parties to recognize the voting power of people experiencing disability and to organize their party lists accordingly.

1.1.8. Discourage gimmicky uses of people experiencing disability in advertising, and encourage more inclusion of us in all forms of TV and entertainment, not as special "human interest" cases but as part of mainstream life.

1.1.9. Provide incentives for people experiencing disability to enter and excel in the field of broadcasting, to increase our visibility as a normal part of everyday life.

1.1.10. Ensure people experiencing disability end up on the right side of the "digital divide".  Computers and adaptive technology can be incredibly beneficial to a blind person by giving that person access to a vast quantity of information which would otherwise be inaccessible.  As computers and electronic communication continue to be absorbed into all aspects of society, the benefits to blind people of having access to appropriate access technology should get better still.  Yet we know of instances in which applications for technology have been turned down on the grounds that "you only want this technology so you can surf the net".  No doubt people who think this way simply take reading a newspaper for granted, something which most blind people cannot do, but could do with appropriate technology.

1.1.11. Educate information technology managers and specialists to understand the needs of blind and visually impaired people in particular and to directly cater for our needs as part of current and future plans.  

1.1.12. Adopt standards for accessible internet sites to ensure that people experiencing disability are fully able to interact with businesses and services available on the ever-growing internet.  Already in New Zealand we have numerous internet-based shopping, banking and other business and information sites which allow suitably equipped blind or visually impaired people to shop and carry out our business with freedom, dignity and independence like never before.  Yet this has come about more by accident than by design, and a simple decision taken in ignorance could see any of these sites suddenly become inaccessible.  There are simple design rules which can ensure maximum access for blind and visually impaired people, with little or no cost overhead and no significant detrimental effects.  Even though we have legislation to ensure access for people experiencing disability to public buildings and facilities, there are no protections to ensure access to businesses and services which interact with the public over the internet.

1.1.13. Develop standards and legislation to ensure that readily available technology is utilized from now on to eliminate other barriers faced by people experiencing disability. For example, accessible traffic signals should be installed as standard, and new automatic teller machines (ATMs) should be fully accessible.  These technologies are available now (see 5.5).

1.1.14. Ensure that equipment such as EFTPOS machines are accessible to people experiencing disability.  Businesses can choose from a variety of equipment models, some of which are more accessible than others.  There would seem to be no access standards to guide businesses and the manufacturers and importers of such equipment.  The result for example is that it is a matter of good or bad luck as to whether you might be able to use a given EFTPOS machine (see 5.5.3).

1.1.15. Provide incentives to local appliance manufacturers and importers to design for accessibility and to import appliances which are accessible.  While we know New Zealand is only a tiny player on the world stage, we also know that this issue is receiving some attention in some other countries.  It is important New Zealand monitors any initiatives in this area, and takes care to avoid becoming a dumping ground for the world's inaccessible appliances if other more powerful markets begin to legislate for accessibility (see 5.5.2).

1.1.16. Ensure that new digital entertainment systems, for example digital television, are established so as to cater for the needs of people experiencing disability, particularly blind and visually impaired people.  For some time, this Association has been lobbying the Broadcasting Authority to use its funding and influence to introduce described television into New Zealand.  The older analogue transmission systems are not easily able to carry the additional sound track that carries the audio descriptions, but a digital platform such as Sky Network Television is already equipped and ready to go.  The only barrier that stands between blind Sky subscribers and access to at least some described television entertainment is attitude.

1.1.17. In particular, ensure that any publicly funded broadcasting organization has, as part of its charter or rules of operation, an obligation to meet the needs of people experiencing disability through the application of appropriate and readily available technology.

Action 2: Ensure rights for people experiencing disability


In addition to the steps suggested, we suggest that all forms of discrimination against people experiencing disability must be eliminated.  For example, it should be illegal for insurance companies to take disability into account when assessing risk.

Ensure that Government itself, like the rest of society, is bound by all human rights legislation (see 5.3.1).

Action 3: Provide the best education


1.1.18. It is crucial that people experiencing disability have every opportunity to reach their full potential in education.

1.1.19. We support the principle of education being a life-long process (see 5.1.1).

1.1.20. Education must be seen as more than simply attending a local school or learning institution to get what you can out of it.  Learning institutions must be legally obliged to deliver education services that directly integrate the needs of people experiencing disability, so that our needs are not seen as additional, separate and the first casualty when funds are scarce.  people experiencing disability must have the same opportunity to gain academic qualifications as other people with similar intellectual ability.

1.1.21. While we might accept that some visually oriented learning materials may be of little use to a blind or visually impaired person, even if such materials could be accessed, learning institutions must be legally obliged to ensure that all information relevant to a given course is supplied to a blind or visually impaired student in a recognized and agreed accessible format (see 5.1.2 - 5.1.5).

Action 4: Provide opportunities for employment and economic development


1.1.22. Ensure adequate funding for access to disability-related specialized equipment for use in the workplace.  For example, if a job requires a computer, we would expect the employer to supply that computer to an employee regardless of disability.  But any additional equipment that may be needed, such as screen access technology for a blind or visually impaired person, should be publicly funded with a minimum of bureaucracy and little or no delay (see 5.4.1).

1.1.23. Recognize that disability costs continue even when employed.  These costs should be compensated for, perhaps through an on-going benefit or tax credit.  

1.1.24. Recognize that employment is socially beneficial.  Encourage sheltered or supported employment opportunities for people who are clearly not able to reach the level of education or skill needed for employment in the open market.

1.1.25. Government and public institutions should set an example by introducing EEO policies and practices which are properly validated by people experiencing disability.  

1.1.26. Ensure Information Technology systems operated by Government Departments utilize accessible hardware and software applications to minimize employment barriers to people experiencing disability.

1.1.27. Any employer claiming to have an EEO policy in place must be subject to a periodic audit of that policy.  These audits would be carried out by a Ministry of Disability or other such body and would be done using clearly understood criteria and in partnership with people experiencing disability.  Without such audits, it is too easy for employers to claim EEO policies if it is in their best interests to do so, while in reality they may be falling well below the mark in this area.

1.1.28. Ensure legislation has adequate teeth to deal with employers who discriminate against people experiencing disability.  In particular, employers must be obliged to take reasonable steps to meet the needs of people experiencing disability, and any legislation should take care to ensure employers do not utilize "technicalities" to avoid this obligation.

1.1.29. Nevertheless, we strongly feel that people experiencing disability should be employed on merit, and while some forms of affirmative action are felt to be desirable, we would oppose any quota-based programme.

1.1.30. Government should consider discriminating positively towards disability friendly employers when awarding public funding contracts.

Action 5: Foster leading voices by people experiencing disability

1.1.31. Formally involve relevant representative disability advocacy groups to monitor the performance of disability service providers against purchase contracts for services to people experiencing disability.  This could be achieved by developing contracts with such groups to provide high quality evaluation of services from the perspective of people experiencing disability.  Performance against agreed bench-marks should then become a feature of purchase contracts with disability service providers.

1.1.32. Discriminate positively by favouring the purchase of disability services from those organizations which involve people experiencing disability in a meaningful way in their governance and management.

1.1.33. Involve relevant disability advocacy groups in a meaningful partnership with a Ministry of Disability or other similar body tasked with overseeing the Disability Strategy.

Action 6: Foster an aware and responsive public service


1.1.34. Ensure that all public information is accessible to people experiencing disability.  In particular, this implies making all public information available in accessible formats, or at least making it available in agreed computerized formats so that it can be accessed through a variety of access technology used by blind and visually impaired people (see 5.2).

1.1.35. Integrate at all levels the principles of accessibility of information to people experiencing disability into the E-Government strategy.

1.1.36. Ensure all Government and publicly funded internet sites are accessible to people experiencing disability according to recognized access standards.

1.1.37. Give disability issues a higher priority in the Parliamentary process.  For example, little action has resulted from this Association's 1999 petition calling for a ministerial enquiry into the level of state funding currently available for essential services to blind and visually impaired people.

1.1.38. Ensure all national and local public services are accountable to directly integrate the needs of people experiencing disability into their activities.  For example, why is it that New Zealand does have a range of publicly funded national and local library services, but the RNZFB Braille and talking book library receives virtually no public funding for its provision of recreational reading.

1.1.39. In direct partnership with representative disability groups, develop bench-marks to measure the degree to which services meet specific disability needs, and audit all aspects of the public service to ensure disability needs are catered for.  

Action 7: Improve services to people experiencing disability


1.1.40. Provide adequate funding to ensure disability services and specialized equipment are supplied with little or no delay.

1.1.41. Introduce a system of funding to ensure services are provided on the basis of need, and not determined by funds available.

1.1.42. Recognize the individual as often having the best knowledge of what service or equipment is appropriate.  Sometimes it would seem that needs assessors are not knowledgeable or experienced in all areas, and can often hinder the process of determining what service or equipment is most appropriate in a given situation.

1.1.43. Develop much improved knowledge and expertise in the area of sensory disabilities and the services and equipment needed by people with sensory disabilities.  Too often it is apparent that sensory disabilities are not well understood by people responsible for planning, purchasing contracts etc.

1.1.44. Give higher priority to funding for services for people with sensory disabilities.  For example, in a recent case, a person with severe visual and hearing impairment was unable to obtain a cochlea implant with state funding, and had to resort to fundraising from friends and family.  Yet, restoring even some hearing to someone who is also blind would clearly result in tremendous benefits in terms of that person's overall safety, mobility and independence, and such a case should clearly have been given a higher priority.

1.1.45. Introduce management systems to minimize bureaucracy, gain efficiency and reduce wastage of resources.

1.1.46. Ensure relevant information is readily available and fully accessible to people experiencing disability.

Action 8: Improve access to quality information


1.1.47. In addition to the steps already listed, we suggest also that in direct partnership with representative disability groups, a comprehensive set of bench-marks and other indicators must be developed to measure the quality of life of people experiencing disability, and the degree to which our needs are being met throughout society.

Action 9: Promote participation of Mäori experiencing disability


1.1.48. No additional comment.

Action 10: Promote participation of Pacific people experiencing disability


1.1.49. No additional comment.

Action 11: Enable children and youth experiencing disability to lead full and active lives


1.1.50. Recognize that the trend towards mainstreaming and away from institutionalization, though positive, brings with it the risk that people experiencing disability can find themselves isolated in their local communities.

1.1.51. Recognize that even in a mainstreamed environment, it is healthy, and indeed desirable in many cases, for people experiencing disability to form friendships with other people with a similar disability.

1.1.52. Provide funding therefore to foster peer support programmes aimed at linking people experiencing disability with others who have the same disability, so that the knowledge and experience in that sector of the disability community can be passed on to the next generation.

Action 12: Improve quality of life for women experiencing disability


1.1.53. No additional comment.

Action 13: Value families, whänau and carers


1.1.54. In addition to the steps already mentioned, we suggest that strategies be developed to meet the specific needs of people experiencing disability who are also parents, whether or not their children also have disabilities.  There are unique pressures on children, particularly young school age children, when one or both parents have a disability.

Additional Strategies

Provide meaningful sport and recreation options

1.1.55. Ensure that public funds allocated through such bodies as the Hillary Commission and Sports Foundation are targeted to activities which genuinely integrate the needs of people experiencing disability.

1.1.56. Establish structures in partnership with representative disability advocacy groups to ensure that sporting bodies which receive public funds deliver on a commitment to integrate the needs of people experiencing disability into their activities.

1.1.57. Recognize that a range of sport and recreation options is needed, which should not preclude sports and activities which are specific to a given disability (e.g. the sport of Blind Cricket is a sport in its own right, similar to Sighted Cricket, but modified to give blind and visually impaired people the opportunity to play the game.)

Provide equitable access to arts and culture

1.1.58. Ensure that publicly funded organizations adopt policies and procedures to integrate the needs of people experiencing disability into their activities.  For example, The New Zealand Symphony Orchestra could make its programme information accessible to blind and visually impaired people via a telephone-based system such as the one operated by the RNZFB at little cost.

1.1.59. Encourage picture theaters to adopt new technology that provides an additional audio description of on-screen action via headphones specifically for blind people.

Provide accessible public transport to meet the needs of people experiencing disability

1.1.60. Recognize that mobility is crucial to modern urban life, and that lack of accessible and effective transport options for people experiencing disability represents a serious threat to our ability to fully integrate into society.

1.1.61. Develop an effective and consistent national system for public transport (see 5.6.1).

Relevant ABC NZ Policy Statements

The following relevant resolutions have been passed in recent years by the Association of Blind Citizens of New Zealand (ABC NZ), formerly the New Zealand Association of the Blind and Partially Blind (NZABPB), at its annual National Conferences, and reflect long-standing concern about some of the key issues raised in the Disability Strategy Discussion Document.

Education

1.1.62. 1996: That this Association again affirms its commitment to education being a lifelong process and that blind people must have full and equitable access to education at all levels.

1.1.63. 1996:

i)
The New Zealand Association of the Blind and Partially Blind expresses growing concern at the perception of a decline in the level of Braille literacy amongst blind children and unequivocally supports the retention of Braille as a critical blindness skill, enabling independence in work, education and in daily living.  Failure to redress the lack of Braille literacy amongst blind New Zealanders will adversely affect the opportunities for blind people to participate in the affairs of society.

ii)
In light of this concern, this Conference instructs the National Executive to develop a campaign, alongside relevant groups for the creation of legislation which enshrines the right of every blind child to learn Braille from tutors and mentors who are qualified and enthusiastic about Braille as the tool of literacy for blind people; this right to be acted upon regardless of educational settings within which each child learns.

iii)
This campaign to be developed throughout the length of the next parliamentary term, and to use whatever measures are lawful and in accordance with the principles of maintaining the dignity of blind people, to ensure that it (the campaign) is successful and the profile of Braille amongst the wider community is forever heightened.

1.1.64. 1996: That all Teacher Aids assisting a blind child with the production or instruction of Braille must have recognized qualifications in Braille, and that remuneration for Teacher Aides with such qualification be substantially increased in recognition of this skill.

1.1.65. 1997: That legislative measures are in place to ensure that Braille readers are learning Braille to a high standard; by rigorously advocating that Braille remains on the learner's Individual Education Programme (I.E.P.) until all parties are satisfied that no further specific Braille teaching is needed for that learner.

1.1.66. 1997: That all learners should have access to Braille copies of identical textbooks as their classroom peers at the same time.

Access to Information

1.1.67. 1997: That the Association promote and advocate towards the passing of legislation by the New Zealand Government to ensure that Braille (and access to Braille literature of all kinds) is a right for all blind people.

1.1.68. 1999: That this Association is mindful of the Government's awareness of the need to communicate in languages other than English.  Conference instructs the National Executive to advocate for a state sector wide strategy for the provision of material in alternative formats.  That the strategy be administered by the State Services Commission, developed in consultation with this Association and linked with the performance bonuses of state sector Chief Executive Officers.

Human Rights

1.1.69. 1997: That the NZABPB, in keeping with its commitment to equalizing opportunity, endorse the principles outlined in the Human Rights Act 1993 in their application to the government and non- government sectors; and further that the NZABPB National Office send a strong message to government and its relevant agencies to complete the Consistency 2000 project on time, bringing the government in line with the Human Rights Act.

Access to Specialized Equipment

1.1.70. 1999: That mindful of the rising costs to the consumer of adaptive equipment and recognizing the Association's position that there should not be financial disadvantage accruing from blindness and low vision, this Association:

1.
Calls upon the Foundation for the Blind to conduct a comprehensive review of the equipment subsidy programme through the Pearson Fund, this to be linked to the forthcoming equipment services review.

2.
Conference instructs the National Executive to lobby the Health Funding Authority and Work and Income New Zealand for the need for a more equitable provision of specialized adaptive equipment for blind and low vision people.

Accessibility Issues

1.1.71. 1999: That Conference instructs the National Executive to work with like minded organizations to advocate for the development of a set of legally enforceable standards derived from an examination of best practice covering access to buildings; transportation, pedestrian and footpath safety.

1.1.72. 1999: That Conference direct the National Executive to gather information on appliance accessibility that will be published in a paper to be circulated to all branches.  In addition the National Executive is directed to seek to form alliances with manufacturers of appliances in Australasia so as to create a set of best practice which can eventually be adopted as co-operative standards.

1.1.73. 2000: Mindful of the advances in accessible bank technology, Conference tasks the National Executive to work with the Banking Ombudsman, the Banker's Association and other bodies to develop banking services, information and facilities to meet the banking requirements of blind customers.

Access to Transport

1.1.74. 2000:

1.
This Association will continue to lobby both local and national public transport operators to make their services more accessible to blind people.  Public transport operators will be lobbied to:

· Adopt standards on the placement and clarity of signage.

· Provide for the production of printed information in an alternative format.

· Use verbal announcements.

· Train staff as to the most appropriate way to provide service to blind people.

· Introduce aids designed to enhance the independence, safety and dignity of blind travelers.

2.
This Association supports the concept of a nation-wide, regionally equitable Total Mobility Scheme and will continue to remind those who fund and administer the Scheme of its value to blind people, of the philosophy of increased community participation underpinning its establishment and of their social responsibility towards transport disadvantaged citizens.

