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National President’s Annual Report

Carolyn Weston

I have great pleasure in presenting my National President’s Annual report of the Association of Blind Citizens of New Zealand.  The 2006-07 year has proved very interesting, challenging and rewarding.  

Board Activities:  The Board continues to meet its governing obligations by convening regular meetings throughout the year.  Standing and sub-committees, the Executive Officer and representatives to external bodies all regularly report to the Board.  The Board has also met with Paula Daye, Gerard Rahman and Mary Schnackenberg from the RNZFB, Jan Scown from the Office for Disability Issues and Graeme Nahkies from BoardWorks.  Graeme discussed issues around governance and our Rules and Standing Resolutions document.  

Committees of the Board:  The new governance reforms we introduced in 2005-06 are working well.  The Management committee supports Rose Wilkinson with the operational aspects of our Association.  This committee has met monthly throughout the year.  

The Rules and Policy Committee has started to work on the Association’s Policy Manual and it will take some time to complete this document before the Board approves it.  Whilst this manual will be designed for several purposes, one purpose will be to provide written guidance to new Board members and new people on branch committees.  

The World blind Union (WBU) Committee has met regularly over the year.  This committee comprises both Board members and other members who have shown an interest in this committee.  This committee is lead by Martine Abel, our WBU Representative.  

The Wellington Seminar:  A major activity of the Board is its Annual Wellington Seminar which was held in July.  
Again, this year’s Seminar was very successful.  A host of advocacy issues were highlighted, including access to Government Information (both private and public), accessible voting, audio described TV programmes, access to texts on cell phones and advocating for an increase in Government funding of RNZFB services.  We focused on the need for Government funding the following services or equipment:

· The RNZFB’s Talking Book Library transfer to digital books, 

· Guide Dog Services and 

· Adaptive technology for members who are not in education, training or employment. 
Whilst some younger RNZFB members of the RNZFB, may benefit from Government funding adaptive technology outlined above, the majority of members who would benefit from such a change would be older members.  

We again held a function at the Beehive late Tuesday afternoon which was well attended.  The Hon Ruth Dyson (Minister for Disability Issues) again sponsored this function and she supports our Association by her sponsorship.  

The Advocacy Programme:  Rose Wilkinson, our Executive Officer, co-ordinates our Advocacy Programme and represents the Association and advocates on our behalf.  To ensure that the Association practices what we preach, “blind people speaking for ourselves”, Board members and other members in Wellington or Auckland support Rose in this work by accompanying her to many meetings.  Board members have identified advocacy issues such as audio described TV programmes, accessible banking, accessible voting and transport and we work with Rose on these specific issues.  Of course there are many occasions when Rose has had to work on advocacy issues by herself and she has represented us with forthrightness, stating the facts accurately and with dignity.  Rose has developed a wide network within the Government and corporate sector in Wellington and Auckland.  
Rose’s organizational knowledge and awareness of processes places this Association as a leader within the disability advocacy movement.  Thank you Rose for supporting the Board and working so hard on our advocacy issues.  

World Blind Union:  The ABC is one of two New Zealand members, (the RNZFB being the other), of the World Blind Union (WBU).  Allen Little was our WBU representative until his resignation in February 2007.   Martine Abel was chosen to represent our interest at the East Asia Pacific Regional Assembly held in china in March.  Martine had little time to bring herself up to speed on issues but she quickly grasped the issues and not only represented us admirably, but she also made her mark and gained considerable respect from other country delegates who were at the assembly.  In May, Martine was elected unopposed to the position of WBU representative.  Congratulations Martine and I am confident that you will continue to fly our flag in WBU’s settings.  

Representations and Appointments:  In June 2006, Murray Peat was appointed by this Association to represent the voice of blind people on the Disability Advisory council which provides advice to the Office for Disability Issues.  The ABC values its membership on the Disability Advisory Council and recently we were thrilled to hear that Murray has been appointed by Jan Scown as the Council Chairman.  Congratulations Murray.  

Allen Little had been representing the ABC on the Ministry of Health Disability Services Directorate’s Consumer Consortium.  After Allen’s resignation, the Board appointed me as our representative.  This Ministry of Health’s Disability Consumer Consortium is made up of representatives of organisations providing services to disabled people or disability consumers.  This group meets twice a year and the MOH provides information and seeks comments from this group.  

Other boards and committees this Association has someone representing our interests on are:

· Blind and Low Vision Education Network New Zealand (BLENNZ) Board of Trustees – Clive Lansink

· Vision Education Agency – Clive Lansink 

· Workbridge Council – Martine Abel 

· Braille Authority of New Zealand – Teri McElroy 

· Braille Literacy Panel – Teri McElroy 

· RNZFB’s Fundraising Panel – Anne Bain 

· Australia New Zealand Accessible Information Group (ANZAIG) – Clive Lansink 

· Accessible Journeys (transport) – Rose Wilkinson 

ABC’s Relationship with the Royal New Zealand Foundation of the Blind:  Historically the ABC has had a close relationship with the RNZFB.  This relationship can be harmonious however, there has been times over the past sixty-two years when our two organisations have clashed and bitter arguments have ensued.  Over the past twelve months our relationship with the Foundation has been rocky.  It is no secret that the Association disagreed with the Foundation’s promotion and sale of mobile phones in partnership with “Vodafone”.  Our stance is that text messaging on mobile phones should be available without any extra cost to blind people.  This means that blind people should be able to go into their local shop and purchase a cell phone and obtain the extra soft-wear to access text messaging without having to pay for the top-of-the-range phone plus the soft-wear.  The Foundation’s project still meant that the cost of the phone and software was still out of the range for many members to buy.  This issue alone has caused strain between our two organisations.  

Over the year the Foundation have reduced services or altered service delivery to members without consultation or even communication with those members who were affected.  With the RNZFB’s governance changes four years ago and the slogan that the Foundation is member driven gave some blind people aspirations that the foundation would communicate and consult its members when changes to services needed to be adopted.  
However, the comments above illustrates that whilst members can elect people on to the Board of Directors, the Foundation’s Management can still act in a dictatorial manner regarding service delivery.  I had always felt that the RNZFB’s governance reforms would not solve all our problems with the Foundation and I am more convinced than ever that we DO need this Association.  

Despite these difficulties, we have been able to work alongside the Foundation on several issues.  One significant issue the blind sector as a whole has advocated together on is increasing Government funding and commitment to education of blind children.  Recently the Minister of Education publicly announced his commitment to find sufficient funding to employ a further fourteen Vision Education Teachers Throughout the country.  Whilst this has not addressed the complete problem, it certainly goes some way in acknowledging that the problem exists and that it must be resolved.  Further advocacy on education for blind children must continue.  

Rose Wilkinson and I have represented the Association at the RNZFB’s Consumer Consortium meetings and Rose has regular meetings with the RNZFB’s Chief Executive Officer and other senior managers.  

The Association certainly hopes that we can develop a fruitful working relationship with the Foundation’s new Chief Executive Officer Sandra Budd.  

Conclusion:  I would like to thank my fellow Board members, especially Clive Lansink, Vice President.  I have enjoyed working with you all.  A special thanks goes to Allen Little who decided to resign in February and Dave Allan who joined the Board in May.  

I would also like to again extend thanks to Rose and her staff both paid and volunteers, who keep our National Office ticking over.  

I would also like to thank Branch Officers and members and I have certainly enjoyed meeting many of you over the past few months when I have been travelling the country on my President’s Visits.  Unfortunately, I have not been able to visit every branch.  I hope that Clive Lansink who has been elected as our next National President will visit those branches I didn’t get to visit , next year.  

Finally, this is my last report as National President.  I have enjoyed my two and a bit terms in this position and I look forward to tackling new challenges and revelling in new delights in activities I decide to pursue in the future.  However, I continue to have passion for our Association and working on advocacy issues for blind people and disabled people so I can assure you that I will continue to be involved with the Association in another area other than the Board and yes, I will be at Conference in Dunedin next year.  One thing I would like to do for our Association is being a mentor to our up-and-coming leaders.  To ensure that we have a succession strategy at both national and branch level it is important that we, who have been leaders for sometime, encourage and nurture members to take on leadership roles in the future.  

EXECUTIVE OFFICER’S REPORT

Rose Wilkinson

Issues before the Association which contribute to, and form part of, the annual advocacy programme are often ongoing.  Remembering that Conference identifies issues it seeks to have the Board address – the Board in turn considers these and other ongoing issues, and factors these into a plan of action for the ensuing year and into the future.  A degree of fluidity exists when striving to promote and progress the issues and in this regard, there are times when factors external to the blind community, influence the way in which advocacy occurs.  

Advocating for New Zealand’s blind and vision impaired population for access as of right to government produced personal and official information, is linked to almost each and every issue even remotely linked to local and central government.  Individual advocacy such as but not limited to Work and Income New Zealand and Inland Revenue also reinforces work in this regard, but which is undertaken at a higher level.  

Development of relationships with Ministry of Social Development personnel has enabled the Association a further opportunity to promote equity of access.  MSD is a significant component of government and is an area through which the Association has endeavoured to promote and emphasise ways and means of ensuring blind and vision impaired people have equitable access to information.

Late in 2007 the Association made a submission to the Chief Electoral Commission in response to its call for “Improving Access to General Elections for People with Disabilities”.  Our submission promoted issues related to availability of official information in alternate formats, mechanisms through which the Commission might provide information about voting places and electoral processes.  The Association’s offer to distribute electoral information through its own mechanisms which include publicising data in Focus and on the Website has been well-received and can be evidenced in the latest issue of Focus.  

E-voting has been at the fore of the Association’s advocacy to the Chief Electoral Commission this past 12 months.  
The Association, having learned late in 2006 that government would not be positioned to trial an accessible voting system until 2011, has continued to urge officials to expedite work in this area.  
In the knowledge that accessible voting has been available in the United States for the last couple of years, in a limited fashion with varying degrees of success, and that Australia is making inroads in this same area, the Association believes that government can build on these international experiences to implement a system that will benefit New Zealand’s blind and vision impaired voters.  Computers with accessibility features strategically positioned in polling booths county-wide, internet and phone voting, are among options suggested.  Based upon our own successes with phone-voting (utilising the Telephone Information Service), it is believed this option, which is readily available, may prove to be the most accessible and usable for New Zealand’s blind population.  The Association has recently met with the Chief Electoral Commissioner in pursuance of accessible voting.

Regular meetings with the Minister for Disability Issues, Hon Ruth Dyson has meant the Association has been fortunate to receive the Minister’s support in a number of areas.  She has actively demonstrated her commitment to profile issues to her ministerial colleagues on the Association’s behalf.  Education, immigration and telecommunications are flagged as some of issues to which she has lent her support.

Joint advocacy can be immensely powerful and in this regard, the Association has worked collaboratively with a number of organisations within the disability sector.  Immigration issues, in particular the impact for able-bodied parents of disabled children seeking entry into New Zealand, and the potential for work permits and citizenship etc to be rebuffed on the basis of ongoing costs to educate and/or support the disabled child, provided an opportunity for the Association and Disabled Persons Assembly to advocate jointly upon discriminatory factors.  
Hon David Cunliffe’s acceptance of the concerns raised was evident as is the realisation that children with disabilities mature into adults that can contribute to the country’s economy - while we are yet to receive formal advice of the actions will result, the Minister of Immigration’s agreement to meet with us, and his commitment to, at the very least, investigate issues raised, provides further opportunity for advocacy.

Inequity of resources for the education of blind and vision impaired children is an area where the blindness sector has united in its advocacy for improvements.  Led by Parents of Vision Impaired, this approach has had a significant impact in terms of influencing Ministers of the Crown.

The Association’s quest for a stock-take of societal barriers that preclude the full and rightful participation of people with a sensory disability into society continues.  This may well encompass several approaches, one of which is the development of a list of issues upon which the Association is advocating, which can be utilised at every opportunity.  The Office for Disability Issues is keen to receive issues and to include these in its register.  Its aim is to use these as points of reference as it strives to profile instances where government needs to focus and to ensure outcomes, whether health, housing, employment etc, take cognisance of people with disabilities.

Working with organisations of and for sensory disabilities is a further way of gaining momentum.  In this regard, discussions with the Deaf Association have been most fruitful and, as a means of bringing sensory issues to the fore, strategies are now being considered to enable this to occur.

Recommendations resulting from the Human Rights Commission’s enquiry into Accessible Public Transport were brought forward at a Wellington-based workshop, convened by the Human Rights Commission late in 2006.  
The Association joined with others from the disability sector to hear from local and central government personnel, and to participate in discussion and the development of a strategy leading to implementation of the recommendations.  Recognising the need to distance the Human Rights Commission from aspects of the implementation strategy meant that individuals or an organisation needed to take responsibility for co-ordinating future work.

Whilst committed to ensuring implementation of the recommendations proceeds and working alongside others to achieve this, the Association was nevertheless clear that it lacked the resources to commit to spearheading the project.  More recently CCS Disability Action has agreed to co-ordinate a group which is broadly representative of the disability sector and which includes this Association and the Royal New Zealand Foundation of the Blind.  
Uppermost in the agreed strategy is for a concerted, consistent approach to be made to government, seeking its support for national standards.  Broadly speaking whilst local and central government appear supportive, local and regional councils appear to be more concerned at costs involved re implementation of the recommendations.

In conjunction with public transport, legislative requirements for Braille in taxis will be in place by October 2008.  Meetings with Land Transport New Zealand (LTNZ) and Tim Reddish from the New Zealand Taxi Federation have occurred in conjunction with implementation of Braille signage.  This will be positioned on the front left-hand passenger door.  Although the configuration of makes and models of vehicles may have a slight impact upon consistency of position, the aim is that this is affixed below the passenger window.  Durability and flexibility of the signage must be taken into account in conjunction with the accuracy and sharpness, of Braille.  Whilst New Zealand’s standards identify Grade 2 Braille to be utilised, on the basis that a larger number of Braille readers read un-contracted Braille, the Association is investigating the background to this decision.

The Wellington Seminar is conducted annually – it is a platform through which the Association advocates to politicians and those in influential positions, upon issues topical to the blind community and which are linked to the annual advocacy programme.  Issues promoted during this year’s event include: audio description, government funding of library and other blindness-related services, access to the judiciary system, accessible public transport, accessible voting and access to government produced information.  Hosted at Parliament by the Minister for Disability Issues, Hon Ruth Dyson, the informational event was the culmination of this two-day event.   

The advent of audio description is an outcome the Association has been pursuing since 2002 – over the past two years government and entities such as TVNZ and NZ On Air have been made aware of, and acknowledged the potential human rights implications if this is not introduced.  Discussions with TVNZ and NZ On Air have been most amicable and there is a definite willingness to ensure that New Zealand’s blind and vision impaired community are recognised in the same way that deaf people have access to information via tele-text and captioning.  Coupled with this are endeavours for cinemas and theatres to introduce facilities that too, will enable movie-goers and those who enjoy live performances, to have the same level of enjoyment as sighted counterparts.

The New Zealand Association of Credit Unions and Westpac are still the only two entities to have accessible ATMs.  ASB, ANZ National and BNZ have made progress in terms of their respective business cases, and are replacing old machines with machines that do include the ear-jack, but each is yet to introduce the component which will ensure the machine is fully accessible by blind and vision impaired users.  KiwiBank has acknowledged the virtues of accessible ATMs, but states that having investigated the technology, and whilst it will keep its options open, the costs are prohibitive.

Personnel at Te Papa, the Museum of New Zealand, have been working with the disability community so as to ensure every effort is made to accommodate a diverse population.  The Association’s involvement has lent to improvements being made in the way information is imparted to blind and vision impaired people.  
Accessing information, lighting (where possible), colour contrast etc, are all facets under scrutiny.

Legislative processes provide additional opportunities for the Association to profile issues upon which it is advocating.  The Association was privileged to meet with the respective select committees of the Social Security Amendment Bill and Copyright (New Technologies and Performers’ Rights) Amendment Bill, and to elaborate upon points raised within its submissions.  Feedback was also submitted in response to the Office for Disability Issues respective reviews of the Disability Strategy, and the Council for Disability Issues.  

Equitable access to mobile phones and other telecommunication issues have been progressed in conjunction with the Minister for Disability Issues Hon Ruth Dyson, and personnel within the Ministry of Economic Development.  Misinformation from within the MED and other entities has compounded the situation in terms of the issues raised by the Association.  However, these are being resolved.  Additionally, the Chairman of the Foundation of the Blind’s Board of Directors and this Association are keen to work together to resolve potential points of difference that have arisen in relation to mobile phones.

Through its submissions to the Royal New Zealand Foundation of the Blind, the Association has endeavoured to influence factors surrounding service-delivery, and recognition towards the value of consumerism.  Submissions have been made in response to the Foundation’s strategic planning process, and the current Annual Business Plan.  Through representation on the Volunteers Services Review project, and reviews of operational policies that have a potential impact upon consumerism, the Association too, has been involved and influenced outcomes.  
Involvement in recruitment processes for the positions of Manager Guide Dog Services, and representing consumers generally during the recruitment of the Foundation’s Chief Executive, Sandra Budd, are additional instances of partnership, which the Board has appreciated and valued.

More recently the Association has been involved in the Office for Disabilities workshops regarding the review of the Building Code.  The Association will be making a submission in response to the review, and has actively contributed and influenced, through the Wellington and Auckland workshops respectively, the submission which the Office for Disability Issues itself, is making.  Its comments are broadly reflective of the disability community.  Attention to NZS 4121 may not have been uppermost when this review commenced, however for this Association, and the majority of others within the sector, the need for this to occur has been flagged as paramount.

Employment related issues have been to the fore this past 12 months – involvement with MSD’s working families project, and its aim to move beneficiaries off benefits and into employment is an initiative that has recently gained momentum.  A three-tier structure within MSD has been established to achieve this outcome.  Separated into “health” and “disability” Anne Hawker has been appointed to the position of Principal Disability Advisor.  Concerns that this new structure might encroach into the realms of Workbridge and make it redundant have been rejected.  Workbridge will continue to provide an employment service for people with disabilities, and to administer support funding on behalf of Work and Income.

Advocacy with entities such as but not limited to Air New Zealand, Workbridge and Work and Income NZ have occurred with positive results.  Advocating upon rights-based issues is not always an easy path, and much of this work involves a not insignificant amount of education and awareness.  Most importantly though, is that even when the ride gets a little rough, that relationships continue to be developed and maintained.

Progressing issues with the support of the Ministers of Education, Maori Affairs, Disability Issues, Immigration and Telecommunications, is significant, and greatly appreciated.  So too are the relationships developed within the disability sector and government agencies.

In bringing this report to a close, I refer to reference made in 2006, to the respective governance and staffing structures.  
Working within the new staffing structure has identified the extent of opportunities that exist for the Association to progress its advocacy.  As issues are progressed and escalated for the attention of Ministers of the Crown, Board Members become more involved in the issues and attend those meetings.  For a range of reasons limitations were experienced during the past 12 months, and as we work to resolve these, I am sure that the next 12 months will bear the fruits of much of the work that has been put in place since Conference 2006 and prior.
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STATEMENT OF FINANCIAL PERFORMANCE

FOR THE YEAR ENDED 30TH JUNE 2007


Note
2007
2006

INCOME

Financial Support RNZFB
4
290,000
290,000

Calendar Sales
5
11,180
10,978

Donations
210
3,713

Interest Received
35,004
36,076

Subscriptions
408
1,834

Trading Sales
659
872

Legacies and Bequests
337,890
9,500


Conference Sales
8,554
-

TOTAL INCOME
683,905
352,973
LESS EXPENDITURE

Calendars

Cost of Goods Sold
5
11,268
8,667

Trading

Cost of Goods Sold
6
476
693

Conference, Council and Board

Conference
7
38,243
33,641

Board
7
49,351
43,038

President
7
473
4,256

88,067
80,935

Administration and Office

Administration Expenses
8
185,118
165,595

Office Expenses
9
62,914
65,305

248,030
230,900

TOTAL EXPENDITURE
347,841
321,195


Net Surplus (deficit) before transfers
336,064
31,778

Transfers From (To) specific funds

Taping Fund
10
(2,376)
(2,766)

International Fund
10
1,800
(3,327)

Members for Life
10
722
(322)

Leadership Fund
10
-
(2,151)

146
(8,566)


	Net Surplus (deficit) transferred to General Fund 
	$336,210
	$23,212



STATEMENT OF MOVEMENTS IN EQUITY

FOR THE YEAR ENDED 30TH JUNE 2007


2007
2006
Surplus/(Deficit)
                                                                                          336,064
31,778

Total recognised revenues & expenses
336,064
31,778

EQUITY AT START OF YEAR
748,107
716,635

EQUITY AT END OF YEAR
$1,084,171
$748,413


STATEMENT OF FINANCIAL POSITION

AS AT 30TH JUNE 2007


Note
2007
2006

CURRENT ASSETS

Bank Accounts
11
526,218
273,390

Cash on Hand
120
120

Investments - General Fund
12
168,622
91,832

Investments - Taping Fund
12
142,350
141,540

Investments - Leadership Fund
12
152,182
100,163

GST Refund Due
3,185
5,295

RWT Recoverable
9,838
3,750

Accounts Receivable
5,054
9,984

Interest Receivable
5,050
6,393

Trading Stock
576
492

Total Current Assets
1,013,195
632,959

NON-CURRENT ASSETS

Investments - General Fund
12
50,539
46,489

Investments - Leadership Fund
12
-
51,031

Property, Plant & Equipment
14
45,395
56,955

Total Non-Current Assets
95,934
154,475

TOTAL ASSETS
1,109,129
787,434

CURRENT LIABILITIES

Accounts Payable
24,653
39,023
Bay of Plenty Funds
305
305


Total Current Liabilities
24,958
39,328

TOTAL LIABILITIES
24,958
39,328

NET ASSETS
$1,084,171
$748,106


Represented by:

FUNDS AND RESERVES

General Funds
660,367
324,158

Specific Funds
10
423,804
423,948

TOTAL FUNDS AND RESERVES
$1,084,171
$748,106

   
President
_________________________  

Date

_________________________

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30TH JUNE 2007


1.
STATEMENT OF ACCOUNTING POLICIES
Association of Blind Citizens of New Zealand Inc is an incorporated society registered under the Incorporated Societies Act 1908.  These financial statements are general purpose financial statements and have been prepared in accordance with generally accepted accounting practice.


Measurement Base
The accounting principles recognised as appropriate for the measurement and reporting of earnings and financial position on an historical cost basis have been used, with the exception of certain items for which specific accounting policies have been identified.


Specific Accounting Policies
The following specific accounting policies which materially affect the measurement of financial performance and the financial position have been applied:


(a)
Subscriptions

Subscriptions are recorded on a cash basis.

(b)
Receivables

Receivable are valued at expected realisable value.

(c)
Inventories
Inventories are recognised at the lower of cost, determined on a first in first out basis, and net realisable value.


(d)
Fixed Assets & Depreciation
Fixed Assets are recorded at cost less accumulated depreciation.  
Depreciation is provided at the rates calculated to allocate the assets cost over their estimated useful lives.  The rates and methods applied are as follows:

Fit-Out
20% DV
Motor Vehicles
20% DV
Furniture & Fittings
20% DV
Office Equipment
30% DV
Recording Equipment
30% DV

(e)
Income Tax
Association of Blind Citizens of New Zealand Inc has been granted Charitable status by the Inland Revenue Department and is therefore exempt from income tax.


(f)

Investments
Investments acquired at other than face value are adjusted so as to account for the premium or discount over the remaining term of that investment.  Other investments are recorded at cost.


(g)
Goods & Services Tax
These financial statements have been prepared on a GST exclusive basis, except for debtors and creditors, which are stated inclusive of GST.


(h)
Differential Reporting
Association of Blind Citizens of New Zealand Inc is not publicly accountable and meets the size criteria under the Framework for Differential Reporting. It therefore qualifies for differential reporting in respect of accounting standards, and all appropriate exemptions have been applied.


Changes in Accounting Policies
There have been no changes in accounting policies. All policies have been applied on bases consistent with those used in previous years.


2.
AUDIT
These financial statements have been subject to audit, please refer to Auditor's Report.

3.
BUSINESS

The principal activity is that of providing advocacy on behalf of blind consumers.

4.
FINANCIAL SUPPORT
The Royal New Zealand Foundation for the Blind provides financial assistance to the Association 

under the Financial Agreement entered into by the two organisations.


5.
CALENDARS

   2007
2006

Calendar Sales 

11,180
 10,978

Less:


Cost of Sales
11,268
8,667



Net Surplus on Calendars
(88)
2,311
6.
TRADING
2007
2006

Trading Sales
659
           872

Less:

Opening Stock                                                                   492
  
     405


Purchases


780


1,052
1,185
Less Closing stock
576
492

Cost of Sales
476
693


Net Surplus
183
179


7.
CONFERENCE, COUNCIL AND BOARD
2007
2006

Conference

Travel
15,152
14,793

Accommodation and Meals
20,573
15,840


Other
2,425
3,168 


Raffle
93
             (160) 

Total
38,243
33,641

Board

Travel
30,248
21,141

Accommodation and Meals
15,750
18,316

Other
3,353
3,581

Total
49,351
43,038


President

Travel
473
4,256

Total
473
4,256


8.
ADMINISTRATION EXPENSES
2007
2006

Accounting Fees
2,759           2,181

Advocacy
5,180
7,301

Audit Fees
6,550
4,695

Books/Magazine Subscriptions
945
925

Branch Support
1,694
310

Depreciation
14,063
18,432

Election Expenses
3,228
3,578

Focus
7,699
5,510

Recording Expenses
6,533
6,337

General
2
364

Leadership Seminar
4,955
6,339

Wellington Seminar
3,668
944

Members for Life Expenses
900
1,040

Motor Vehicle Expenses
1,115
1,432

Other Expenses
1,311
1,439

Staff Expenses
12,054
9,305

Subscriptions
506
935

Loss on Sale
98
-

Wages & Salaries
100,169
90,782

White Cane Day
2,502
1,074

World Blind Union Fees
1,387
1,666
World Blind Union - International Expenses
7,800
1,006


Total Administration Expenses 
185,116
164,597
9.
OFFICE EXPENSES
2007
2006

Building Expenses and Maintenance
642           1,476

Management Fee
259
307

Cleaning & Laundry
2,542
2,530

Rates
7,154
7,637

Office Expenses
3,271
3,145

Insurance
1,046
1,032

Kindred Conference
2,240
2,058

Postage
1,673
3,033

Power
4,268
3,246

Printing and Stationery
3,334
3,891

Rent
31,850
31,850

TIS Rental
798
480

TIS Toll Charges
3,837
4,620

Total Office Expenses
62,914
65,305

10.
SPECIFIC FUNDS
2007
2006


Taping Fund

Balance at Beginning of Year
141,048
138,283

Add:

Investment Income
8,909
9,102

149,957
147,385

Taping Expenses
6,533
6,337

Balance at End of Year
143,424
141,048

Member for Life Fund

Balance at Beginning of Year
30,958
30,636

Add:

Subscriptions Received
178
1,422

31,136
32,058

Member for Life - Expenses
900
1,100

Balance at End of Year
30,236
30,958


International Fund

Balance at Beginning of Year
42,368
39,040

Add:

Transfer from Accumulated Fund
6,000
6,000

48,368
45,040

Expenditure
7,800
2,673

Balance at End of Year
40,568
42,367


Conference Fund

Balance at Beginning of Year
47,229
47,229

Add:

47,229
47,229

Balance at End of Year
47,229
47,229


Leadership Fund

Balance at Beginning of Year
162,347
160,195

Add:

Leadership Fund Interest Income
-
8,490

162,347
168,685

Leadership Fund Expenses
-
6,339

Balance at End of Year
162,347
162,346

      Total Specific Funds




    $423,804     $423,948

       11.
BANK
2007
2006

National Bank - Chq Account
415,093       167,725

National Bank - Imprest Account
500
500

National Bank - Call Account
366
362


National Bank - Term Deposit                                    110,259

    104,803



TOTAL BANK
$526,218
$273,390
12.
INVESTMENTS
 


                                         Maturity   Interest
2007
         2006


General Fund

Housing New Zealand        15/11/07
5.66%
46,489
46,489

TCNZ                                  15/09/06
6.00%
                   -

55,407

Housing New Zealand        15/11/06
5.55%
                    -

36,425

ANZ National Bank              23/07/07
7.04%
  
61,446
-

Housing New Zealand         15/11/07
7.44%     
60,687
-

ANZ National Bank              17/02/09
7.40%

50,539
-

Total General Fund
219,161
138,321

Taping Fund

TCNZ                                   15/09/06
6.00%

-
41,304

Mighty River Power             15/09/06
6.10%

-
50,082

Auckland City Council         15/08/06
6.25%

-
50,155

ANZ National Bank              23/07/07
7.65%

40,966
-

National Bank                      17/09/07
7.65%

50,810
-

Housing New Zealand         15/11/07
7.44%

50,574
-

Total Taping Fund
142,350
141,541


Leadership Fund

Mighty River Power             15/09/06
6.10%

-
100,163

ANZ National Bank              23/07/07
7.04%

51,031
51,031

Dunedin City Treasury         15/10/07
7.61%

101,151
-

Total Leadership Fund
152,182
151,194


TOTAL INVESTMENTS
$513,693
$431,056

13.
INVENTORY COMMITMENTS
No inventories whatsoever are specifically and separately pledged as security for liabilities. Inventories are generally subject to retention of title clauses.


14.
FIXED ASSETS






2007

2006

Fit-Out

At cost
15,576
15,576


Less Accumulated Depreciation
13,861
13,432

 
1,715
2,144





Motor Vehicles

At cost
32,328
32,328

Less Accumulated Depreciation
11,982
6,896


20,346
25,432

Furniture & Fittings

At cost
22,194
19,425

Less Accumulated Depreciation
17,625
16,917
 4,569

2,508



Office Equipment

At cost
147,492
147,891

Less Accumulated Depreciation
129,254
121,774

18,238
26,117



Recording Equipment

At cost
23,209
23,209

Less Accumulated Depreciation
22,682
22,455
527
754
Total Fixed Assets
$45,395
$56,955


15.
DEPRECIATION EXPENSE
2007

2006

Leasehold Improvements
428              536

Motor Vehicles
5,086
6,357

Furniture & Fittings
603
663

Office Equipment
7,718
10,553


Plant & Equipment
228
323



$14,063
$18,432

	16.
	CAPITAL COMMITMENTS AND CONTINGENT 

LIABILITIES


Association of Blind Citizens of New Zealand Inc has no capital commitments or contingent liabilities at balance date (2006 - Nil).

17.
OPERATING LEASE COMMITMENTS
Financial commitments under non cancellable operating leases for rent payable to the end of the lease terms are:


2007             2006
Current                                                          -
  23,887
18.
RELATED PARTIES
These financial statements are for the National Office operations only.  The results and asset and liabilities of the Branches are not included.
AUDIT REPORT TO THE MEMBERS OF THE

ASSOCIATION OF BLIND CITIZENS OF NEW ZEALAND INCORPORATED – NATIONAL OFFICE

We have audited the Financial Statements on pages 1 to 10. The Financial Statements provide information about the past performance of the Association and its financial position as at 30 June 2007. This information is stated in accordance with the accounting policies set out on pages 4 and 5.

Board’s Responsibilities

The Board is responsible for the preparation of Financial Statements, which gives a true and fair view of the financial position of the Association as at 30 June 2007 and of the results of operations for the year ended on that date.

Auditor’s Responsibilities

It is our responsibility to express an independent opinion on the Financial Statements presented by the National Executive and report our opinion to you.

Basis of Opinion

An audit includes examining, on a test basis, evidence relevant to the amounts and disclosures in the Financial Statements. It also includes assessing:

· The significant estimates and judgements made by the Board in the preparation of the Financial Statements; and
· Whether the accounting policies are appropriate to the Association’s circumstances, consistently applied and adequately disclosed.

We conducted our audit in accordance with New Zealand Auditing Standards. We planned and performed our audit so as to obtain all the information and explanations which we considered necessary in order to provide us with sufficient evidence to give reasonable assurance that the Financial Statements are free from material misstatements, whether caused by fraud or error. In forming our opinion we also evaluated the overall adequacy of the presentation of the information in the Financial Statements.

Other than in our capacity as Auditors and the provision of some accounting services, we have no other relationship with or interest in the Association.

Qualified Opinion

We have obtained all the information and explanations that we have required except as noted below.

The Association has not consolidated its branches. This is a departure from Financial Reporting Standard No. 37 “Consolidating Investments in Subsidiaries”, which requires consolidation, as these entities are controlled entities. The effect of this departure has not been quantified.

In our opinion, except for the effect of the departure from Financial Reporting Standard No. 37, as outlined above; 

· Proper accounting records have been kept by the Association as far as appears from our examination of those records; and
· The Financial Statements on pages 1 to 10:

· comply with generally accepted accounting practice; and

· give a true and fair view of the financial position of the Association as at 30 June 2007 and the results of its operations for the year ended on that date.

Our audit was completed on 5 October 2007 and our qualified opinion is expressed as at that date.

Martin Jarvie PKF

Chartered Accountants

Wellington, New Zealand
REPORT TO CONFERENCE – OCTOBER 2007

From Clive Lansink, Vice President
First I do apologise for my absence this year.  I always try to attend Conference and it has to be something quite important to keep me away.  At the time of Conference I will be in London with the DAISY Consortium working on developing the specifications for the next generation of internet capable talking book players.

In some ways my work this last year has been a little less intensive than previously.  I continued to represent the Association on matters to do with blindness education that are covered by other reports and I continue to represent the Association on the Foundations digital talking books project group.  But my role as Vice President has primarily focused on providing support as needed to Carolyn as President and Rose as Executive Officer.

I have worked with Rose on a number of advocacy issues that she will report on including continuing to push for more talking automatic teller machines (ATMs) the sensory stock take the follow up to the Human Rights Commission's review of accessibility of public transport the review of the building code and the development of audio described television.  We have made progress on a number of fronts but unfortunately there is not much to show in the way of tangible outcomes in all areas.  Such is the nature of advocacy.  Sometimes the outcomes are only visible in the long term.

Sometimes the work of the Association involves giving assistance to a blind person in need particularly where their situation could impact on other blind or low vision people.  These situations are usually quite personal so we are unable to discuss them in detail.  My connection with the Association has got me closely involved in a case involving a blind woman who is having to fight her own mother and stepfather for custody of her child.  While the case has become complicated there is no doubt in my mind that the fundamental reason why the Family Court has intervened at all in the natural relationship between mother and child is because the mother has become blind even though she has made a remarkable effort to become fully rehabilitated and independent as a blind person.  
The Care of Children Act requires that the child's best interests are paramount, but I am shocked at the extent to which judges lawyers and so called professional experts involved in the case seem to devalue this woman as a parent primarily because she is blind.  The case has really opened my eyes to the vulnerable situation people with disabilities can find themselves in when they must fight for their rights and dignity in the legal system relying only on legal aid.  I can say that the Association has helped this woman find a senior and experienced lawyer who has empathy for people with disabilities and who is willing to pursue her case even for legal aid rates and I am continuing to remain involved.  

During our recent Wellington Seminar I was privileged to meet, along with others from the Association Sir Geoffrey Palmer and Professor John Burrows from the Law Commission to discuss the topic of how to raise awareness of people with disabilities throughout the legal profession.  They suggested several strategies the Association could adopt and I hope to pursue these in the coming year.

And as I think in general about the year ahead I believe the Association needs to be guided by the principle that we as blind and vision impaired people must play our part to be productive citizens.  We must take on the same rights and responsibilities as everyone else whether this be through work recreation voluntary community work we can all make a strong commitment to our society.  But we cannot be fully active citizens unless we have access to the same opportunities and services that others can take for granted. We cannot expect to work if many employers are reluctant to hire a blind or vision impaired person.  We cannot expect to be educated if we cannot have access to textbooks in accessible formats we can read.  We cannot expect to integrate into the social fabric of society if we do not have equitable access to transport.  

These issues are just a small sample of our work.  We are making good progress and we do enjoy positive relationships with Government the wider disability community and I think even the Royal New Zealand Foundation of the Blind.  I will personally work hard to build even stronger relationships so we become more visible in the mainstream of the disability community.  
We must of course retain our focus on blindness issues because that is who we are but we must make sure we are not seen as only a blindness advocacy organisation pushing only our own barrow.  We must be seen standing shoulder to shoulder with other like minded disability organisations particularly those with a true grass roots consumer focus.

This year’s Conference is exploring the theme of how blindness impacts on our ability to establish everyday relationships.  I am sure this topic should be of particular interest to young people but I am concerned that we find it difficult to attract youth into our organisation.  Of course this is not a new problem and I know from my own younger days that I was not always interested in blindness issues.  But I did become interested in blindness issues in my early twenties and I would like to think that nowadays we can be seen as a credible force in the lives of young blind people.  

Therefore it is time for this Association to establish a youth branch.  I would urge Conference to instruct the Board to work proactively towards the establishment of a youth branch perhaps in time for Conference 2008.  This should not be seen as direct competition with SEYFF or any other similar group in fact there is nothing wrong with people joining multiple consumer groups.  But the Association is still the single generic blindness consumer group and in order to do justice to that role I believe we do need an organised youth voice to influence our debates and policy decisions.

Once again I regret I am unable to be with you this year.  I wish you all the very best for a happy productive stimulating and successful conference.

BLIND AND LOW VISION EDUCATION NETWORK

OF NEW ZEALAND INC

Clive Lansink, ABC NZ Representative to BLENNZ Board

This report covers the highlights that I think will be of interest to Association members concerning my involvement as your representative on the BLENNZ Board since my report to last year's Conference.

1.
Governance Issues: Last year I reported that a considerable amount of work had been done on creating a new model of governance for BLENNZ.  The intention is that the new Board should reflect the national nature of BLENNZ have appropriate links to the general blind community and have the right mix of professional knowledge and experience.  Most importantly the BLENNZ Board must reflect the needs and aspirations of parents of all blind and low vision students not just those who are enrolled at the Homai campus school but all other students who receive services from BLENNZ.  Currently only parents of students enrolled at Homai itself are represented on the Board.
The governance proposal was finalised in December last year and was sent to the Ministry.  Further information was supplied in May this year to prove to the Ministry that considerable consultation had taken place and that the proposal enjoys widespread support throughout the blindness education sector.

I will not describe the proposed Board structure here in detail except to say that amongst its positions it provides for four trustees to be elected by parents of blind or low vision students who are eligible to receive services from BLENNZ, one parent to be appointed by the Parents of Vision Impaired organisation and one trustee each to be appointed directly by the Foundation the Association and tangata whenua.

Apart from extending representation to parents of all blind and low vision students who receive services from BLENNZ regardless of which school they are enrolled at the proposal would also see organisations such as the Association appointing trustees directly.  
Currently these organisations can only nominate someone for the Minister to appoint.  The relationship between BLENNZ and these appointing organisations will be strengthened by a formal agreement, which will commit both parties to working in cooperation to pursue the agreed objectives in the area of education of blind and vision impaired children.  Everyone is keen to avoid the breakdowns in communication that still linger in recent memory and we understand that the role of these trustees is to work to ensure good communication between the BLENNZ Board and the boards of the appointing organisations.  

As much as can be determined, this proposal is widely endorsed by parents and all relevant stakeholder organisations have given formal written endorsement of the proposal.  

However the Ministry has been slow in responding.  At the time of writing this report, the Ministry has not provided any formal response.  The Board is increasingly concerned that nearly a year has passed without significant progress.  The Board is now voicing its concerns at a number of levels and I recommend the Association takes the opportunity to do the same.

2.
The Need for Sustainable Resourcing: In my last report to Conference I drew attention to the serious on-going under-funding of BLENNZ.  Some progress has been made in the last year to address this but there is still some way to go.

The current situation can be summarised like this. The Special Education 2000 policy does not give blind low vision and deaf-blind students their right of access to specialised blindness education services because there is nothing in the policy to ensure that the funding allocated to these students is spent on specialised resource teachers vision.  The current teacher student ratio for RTVs is one to thirty seven.  International standards are between one to twelve and one to fifteen.  It can be seen therefore that New Zealand is well below accepted international practice.  The USA is mandated for one to eight.  

The lack of genuine access to teaching from a qualified RTV means that students do not have ready access to the expanded core curriculum which is Braille reading and writing life and social skills orientation and mobility career education, adaptive technology effective use of low vision aids communications particularly for deaf-blind students etc.  RTVs are really the gateway to the standard curriculum.  Blind low vision and deaf-blind students just cannot learn effectively alongside their sighted peers without proper support from a qualified RTV.

Earlier this year a joint working group involving representatives from BLENNZ and the Ministry of Education developed a proposal that would see BLENNZ funded according to the number of blind and low vision students receiving services from BLENNZ.  The proposed funding model would also reflect the real needs of these students.  Putting it simply this means BLENNZ needs enough funds to sustain itself as a viable operation from one year to the next and to deliver quality services to blind low vision and deaf-blind students.  Essentially the Ministry has agreed with our view that BLENNZ needs to be properly funded if it is to deliver the services required by our students.  Even Minister Maharey has assured us of his support for the proposed funding model.  The proposal was not just a request for more money.  While some additional resourcing is required the proposal would also better target the existing funds already allocated to special education.

It was hoped that the Government would find the additional resources in its budget this year and we all had to wait expectantly for budget day because budget proposals are kept confidential and nobody knew what the outcome would be.  We were all extremely disappointed that nothing was forthcoming when Dr Cullen unveiled this year’s budget.

You may be aware of the publicity that has occurred since then.  All the relevant stakeholder organisations including the Association have worked closely together on promoting this issue to Government and now to the opposition and the general public.  The Listener Magazine published a detailed analysis of the issue and a number of other articles have appeared in the media.  Campbell Live on TV3 also covered the issue in detail and this included a commitment from Minister Maharey that the issue of sustainable resourcing is the top priority on his list.  Nevertheless John Campbell could not get Mr Maharey to actually make a commitment on behalf of his government that the matter will be dealt with any time soon.

I recommend that Conference make a public statement expressing solidarity with parents of blind and low vision students and with other stakeholder organisations as we all call for BLENNZ to be properly funded.  New Zealand is considerably below the generally accepted international standard for the number of specialised resource teachers needed to service the total number of blind and low vision students.

It should be acknowledged however that some progress has been made.  The Ministry has agreed to fund a small number of additional RTV positions for the current year and we can only hope that more long-term funding will be achieved next year.  

3.
The Early Childhood Centre: I reported to our last Conference that we were encountering some difficulties in establishing the early childhood centre in a way that would satisfy the Ministry’s requirements.  It is considered essential that BLENNZ continues to offer an early childhood service.  This is important not just for those children who can attend, but also because it serves as a friendly environment for families to visit from around the country when their child is being assessed prior to attending school for the first time as a blind or low vision student.  Pre-school children can also receive services at a local level from the specialist teaches employed by BLENNZ.

I am pleased to advise that these problems are now resolved.  While still governed in an overall sense by the BLENNZ Board of Trustees, we were able to find a way to set up the early childhood service under its own deed of trust and with its own management committee to achieve the degree of separation required by the Ministry.  Thankfully this means this important service can continue and it is eligible to receive funding in its own right as an early childhood service.

4.
Limited Statutory Management: During the last year, BLENNZ achieved another milestone in its development when the Minister revoked the appointment of the Limited Statutory Manager.  The Board now has full governance responsibility for BLENNZ.  Ross Wilson the former Limited Statutory Manager has since been co-opted to the Board so we still have access to his depth of knowledge and experience of education and the inner workings of the Ministry.

5.
Recommendations
1.
That this report be received.

2.
That Conference affirms its support for the proposed governance model for BLENNZ and calls upon the Minister of Education to implement it without further delay.

3.
That Conference expresses its utmost frustration concerning the protracted situation in which the funding of education support services for blind and low vision children in New Zealand is seriously below accepted international best practice and supports the parents of blind and low vision children and our fellow stakeholder organisations in calling on Government to urgently implement the agreed funding model for BLENNZ.

WORLD BLIND UNION (WBU)

Martine Abel, World Blind Representative

In February 2007 following the resignation of Allen Little Association Representative on the World Blind Union I made myself available and was asked to represent this Association and therefore New Zealand at the World Blind Union Asia Pacific Mid-Term Assembly held in Shenzhen China.

A full report about that Assembly was submitted to this Association was circulated to branches and it was also highlighted and raised in Focus, magazine of the Association.

In summary it is worth noting that I found meeting and networking with other countries representatives very valuable for nothing beats personal contact and direct liaising on that level re matters that are close to the heart of all of us.  I also learnt a great deal about existing projects such as the Onkyo Braille Essay Competition the Danida Project and the Tsunami Relief Project just to name a few.  It does show that many countries and organisations are willing and able to become involved in practical assistance and relief work in our region and those can set a great example for developing and even for us as a developed thus first world nation.

The Women’s Forum proved to highlight and focus once again matters to do with equal access to education equity in receiving and availability of information in accessible formats meaningful employment and relevant information sharing etc.

Experiencing another and difference country such as China was also an eye-opener to me re how every day activities and our thinking can be influenced by our physical and attitudinal environment.  Disability is so ensconced into everything that we do and it was great to experience a link with others that transcend language and cultural differences and barriers for if disabled persons, blind people can reach out and support one another across all differences, it does mean that we’re all valuing diversity on a higher level and to me diversity sums this up better than just disability for in the end we are all diverse with diverse capabilities impairments skills etc.

The highlight of the Assembly was of course the fact that many countries have already signed and were encouraged to sign the International Convention on the Rights of persons with Disability so, ratification cannot be far off now.  This may sound to many persons quite theoretical and wordy but the practical implication would mean that we would all benefit from this convention in areas such as access to the physical environment including transport acknowledgement from government of diverse educational needs in the mainstream and specialised blindness education realms facilitation and promotion of attitudinal change in fields of meaningful employment and general capability and ability etc.

It was also great to be accompanied by our Executive Officer Rose, on this occasion and I believe that the Association will find this kind of involvement and presence beneficial.

I felt honoured, when upon my return from representing this organisation abroad, I was nominated and thus appointed unopposed to the position of World Blind Union Representative for the ABC and I can assure all that I will contribute optimally to my ability and skills to ensure continuous information sharing idea generation brain storming and future representation until the end of this term September October 2008.

During this year changes also took place re the members on the World Blind Union Committee.  This committee is there to support the representative and allow me to thank the following persons who’ve been instrumental in supporting me over this short but busy time so far: Dave Allen Clive Lansink Owen Palamountain and Carolyn Weston.  Thanks also are extended to ABCNZ members A Bain and E Robson re their WBU Committee involvement prior to the commencement of my representative term.

Topics of current involvement of the WBU Committee include:

· Promotion of the Onkyo Braille Essay Competition

· Exploring New Zealand involvement in the Australian low tech equipment project to supply developing countries with equipment in areas such as low vision Braille access etc.
· Pacific Island persons leadership and involvement on regional level: 
Only Papua New Guinea attends the WBUAP Regional Mid-Term Assembly in China and we are quite concerned that we are not including and thus linking with blind persons from other Pacific nations.  Becoming more involved on Pacific Disability Forum and Disabled Persons International will hopefully foster further development and regional support.  It is therefore and in the light of becoming more involved in our Oceania region that the World Blind Union Committee recommended that this Association affiliates to the Pacific Disability Forum.  Membership is quite inexpensive and this Association will remain in the loop of Pacific developments information flow and we’ll be seen as reaching out and inclusive to this regard.

Strategic planning re the current World Blind Union Asia Pacific Strategic Plan: feedback is still to be received from our new Sub-Regional Chairman Kevin Murfitt re the WBUAP Board meeting held in July 2007 where matters under progress include the establishment of a WBU Asia Pacific regional office development of committees in the areas of youth employment adaptive technology and indigenous matters etc.

Louis Braille Bicentennial celebrations this is to occur in January 2009 in France and this association is keen to receive ideas and updates for local incorporation and this committee is following progress of the Braille Literacy Panel of the RNZFBS Louis Braille Bicentennial sub committee where ideas are generated and implemented re how this occasion will be celebrated in New Zealand prior to and around that time.

I can also report that the World Blind Union Forum is still meeting on a regular basis.  This forum membership consists out of the WBU Representative from ABCNZ the ABCNZ Executive Officer Clive Lansink from the ABCNZ Board RNZFB representatives at present Geoff Gibbs and Paula Daye up to recently and this forum also currently incorporates observers when it meets and immediate past observers were representatives from RNZFB consumer group Ngati Kapo.  This forum’s Terms of Reference is still to be endorsed but it is hoped that this forum could deal with blindness related matters on an international and more specifically regional level.

Implementation and ratification of the Convention on the Rights of Disabled Persons will also be incorporated worked on by the RNZFB and this association.  The two entities RNZFB and ABCNZ are on the same level and in agreement on most blindness related matters.  It is only in the area of access to technology and funding support implications etc thereof that the two are not always in agreement but this is being worked on at specified meetings.  If further detail or a reminder is needed re what is being referred to with regards to access to technology, feel free to research Focus editions of 2007 for access to technology is highlighted and raised by the Association and by the RNZFB to great extent.

Kevin Murfitt our Sub-regional Chair is in the process of setting up a Pacific-Oceania Sub-Region Committee and he has invited this Association to become a member together with representatives from Papua New Guinea Fiji and Australia.  This opportunity should provide even more scope and support for matters to be progressed in our region.

Conclusion
I have enjoyed the past seven months as your WBU representative tremendously in that it allowed me to stretch my wings so to speak into an area that has been of considerable interest to me.  I must say that it did strike me as somewhat odd to travel to China in March representing New Zealand on a South African passport so this has inspired me to apply for an New Zealand one now so thanks again for installing so much faith in me to represent blind and vision impaired consumers in New Zealand on an international level.

VISION EDUCATION AGENCY (VEA)

Clive Lansink, ABC NZ Representative VEA Board
This report covers the highlights of VEA activities that I believe will be of interest to ABCNZ members since our last conference.  I will focus on the main issue namely the future of the agency.  The other major issue that occupied the VEA Board during this period was the ongoing under funding of blindness education but this is fully described in my BLENNZ Board Report.

I reported to our last Conference that the VEA Board had seriously suggested the possibility of disestablishing the agency in favour of a new entity that might be in existence by now.  That has not happened so I will now bring you up to date on these developments.  

During the year ended thirtieth June 2007 VEA operated on a one year contract with the Ministry that effectively rolled over our previous contract except that during this last year much of our work was subcontracted to BLENNZ.  It is accepted that now BLENNZ is fully up and running in its own right much of the work that was formerly the responsibility of VEA is now best done directly by BLENNZ.  From now on the Ministry will contract directly to BLENNZ to carry out this work.

Two sector forums were held in which the key topic of discussion apart from the ongoing funding of blindness education services was the future of the Agency.  It is widely agreed that we do need an independent entity that can assess government policies and the quality of education and support services delivered to blind and low vision New Zealanders.  We need to be able to independently evaluate these services and benchmark them against those of other similar countries.  While not compromising other independent organisations like the Association which may advocate for their own specific policies in this area we need an organisation like VEA to develop consensus across the blind and low vision education sector and provide independent and professional advice to the Minister on matters of common concern.

The Ministry also accepts the need for an independent sector voice.  While currently VEA does not have a contract in place with the Ministry discussions on this matter are planned with the Ministry before the end of this year.  
The Ministry has advised however that they will now treat future contracts as contestable.  This means that another organisation may successfully bid for the funding and fully take this responsibility over from VEA.  There is an understanding between the Association and fellow stakeholder organisations in the blindness education sector that no other organisation in the sector will compete against VEA for the funding.

VEA is now about to release a discussion paper that will explore options for the most appropriate organisational structure to deliver its core functions on behalf of the sector.  

Recommendations

1.  
That this report be received.

2.  
That while not detracting from the right of any individual organisation to voice its own policies on blindness education the Association remains committed to the existence of an independent entity to speak on behalf of the blindness education sector as a whole and continues to work with other organisations in the sector to determine the ultimate future of the Vision Education Agency.
WORKBRIDGE COUNCIL

Martine Abel, ABC NZ Representative

This past year has been my sixth year on the Workbridge Council as the representative for this Association and at times it still feels as if I haven’t been there for very long.

The Council is made up of disability related consumer lobby groups disability service providers and representatives from NZ business and human resources networks and it is the job of Council to determine direction of Workbridge in the areas of policy and customer services.  Council also links in with the Workbridge Board as the latter is there to implement governance and business acumen.

This Association has been one of two representatives on Council which links directly with the organised disability community and its representative constituent the other is DPA Disabled Persons Assembly.

I mention this fact for many of the other representatives on Council are there to ensure specific ethnic or cultural awareness responsiveness or they’re there because of their specific individual skills in the areas of disability knowledge, service involvement etc.  This particular make-up of Council could thus lead to a lesser degree of accountability and I know in saying this that there might not be consensus about this statement, but I need to mention this as to me, accountability has a great deal to do with direct linkages and reports to and within the disability community and where individual members has no group to report to, their decision-making and political accountability might not be in sync with what we’re used to as a lobby consumer group.

The Workbridge Board has undergone major changes during this year as quite a number of Board members had to stand down as a term of 6 years has been determined for this to occur.  The process of appointing Board members is the responsibility of Council, but Council members were not directly involved and many of us were actively excluded during this process.  
The Council Chair Board Chair and Workbridge Chief Executive were instrumental in deciding who’ll be members of the Workbridge Board and a number of us at Council level has expressed and indicated our disappointment and frustration as this is not the first time this has occurred.

The Board has been offered Governance training and it was decided that Council will not receive this as it was not acknowledge to what extent our governing role exists which to me proves the point that many persons involved in Workbridge are not certain of the role and purpose of Council and I am sure that Council is not in agreement amongst themselves re this matter.

The Association is in the process of corresponding its concerns to Workbridge the Council and Board and a link will take place whereby DPA will be invited to help get matters back on track on Council level.

On Council as well as individual and systemic advocacy levels, the following topics were raised with Workbridge on behalf of this association.  

Inconsistency in MSD Job Support Fund Administration: Workbridge service centres are providing varied levels of support and information sharing as well as interpretation of funding criteria and this has been of an ongoing nature for a number of years now.  Workbridge does give us the assurance that they have the task of MSD funds administration well in hand, but this is definitely not the case on an overall level.  It seems as if some service managers are instructing their staff to cut costs via asking for funding applicants to contribute towards their own funding request even in situations where the actual funding request was being approved and where the limit of what could be applied for hasn’t been reached.

Training Support Fund administration variations Students are not all receiving the same depth of information re their funding eligibility and Workbridge is still not acknowledging the value of comprehensive equipment and support assessment so varied levels of support assessment and information sharing is taking place with the result that students are not always receiving the most suitable support in terms of equipment and training as they could or are entitled to.

Our Executive Officer is meeting with the Workbridge Chief Executive from time to time to also try and iron some of these matters out and we must encourage each other to make use of available advocacy support and to avail ourselves of the appeal procedures that are in place for complacency and members walking away as a result of receiving an inadequate service will not bring change, awareness responsiveness and service development into effect.

Workbridge is reporting that their funding is of a satisfactory level and these are from MSD and ACC mainly.  This association has offered to help advocate for increased levels of funding but the Workbridge CE and Board did not wish to take this assistance on so a possible excuse of why certain service cuts are being made cannot be raised as viable excuse for the problems stated above.

Workbridge is also still struggling with the concept of accommodation of specific needs at meeting level and this topic is being raised from time to time.  It is an unfortunate reality that not all disabled Board and Council members are reminding staff of special needs and factors to be taken into account when meetings are being planned and facilitated so those of us who are trying to advocate on behalf of ourselves and others are often seen as difficult or the assumption is made that if one guide dog handler to name one example requests a free run or toileting are for the dog but other guide dog handlers are not listing this as a need to be dealt with that this does not receive the attention that it should and the same can be said for the requests in the areas of receiving electronic information to receive good verbal directions to meeting venues etc.

The following initiatives at Workbridge operational and work level have been progressed. Quality Management System Project the Project Manager here needs to ascertain how service quality can be improved and linked in with this is the fact that only fifteen percent of Workbridge clients made the effort to fill in the written Client Satisfaction Survey questionnaire.  At Council level many possible reasons and client satisfaction survey recommendations were raised but to no avail at this stage.  
New service model for persons with an intellectual impairment this model has been launched and Council is also hoping for a People First representative to join us for that is the consumer/lobby/advocacy group for those most affected and feedback from a client level can then be gagged.  Line Managers guide to Employing Disabled People on-line resource this will be launched in the near future and it will be great to use this resource and to encourage other agencies departments and possible employers to do so.

Key strategic areas currently under discussion by the Workbridge Board include:

· Auckland service capacity

· Possible privatisation of ACC
· Quality Management System Development
· Transition from school to work
· Expanding into medical vocational rehabilitation area.  

· Developing capacity to respond to increasingly high and complex needs
· Employer engagement - Staff recruitment, retention and development.

There is not much information available such as a discussion document to elaborate on these key strategic areas as nothing to this regard had been circulated.  Some of these topics might speak for itself and others would need information sharing and further clarification.

At times during this past year I have wondered about the value of this Association being a representative on Council and I have contemplated moving on from this representative role but although we might not reap the political benefits that these roles often lead to we are still in the fold so to speak re liaising with others in the same situation than us such as DPA and Ngati Kapo and we’re maintaining a certain degree of visibility which will be advantageous on a long-term basis.

Council now meet three times a year instead of twice and this is resulting in Council members liaising, more of us becoming more familiar with what works well and especially what doesn’t on this high level and we’d have to hope that when we meet more frequently with the Workbridge Board that our views thoughts and ideas would become more shared and valued respectively.

BRAILLE AUTHORITY OF NEW ZEALAND (BANZ)

Teri McElroy, ABC NZ Representative
Firstly a brief update on Unified English Braille (UEB).

A working group has been formed to progress UEB in New Zealand. The group consists mainly of teachers and Janet Reynolds and Maria Stevens from Accessible Format Production (AFP).  Smaller working groups are covering areas including UEB maths and literacy.  Training materials are being developed for teachers students and adult readers.  Training in the use of UEB is likely to be a subject of interest at the teachers conference which will be held from nineteenth to twenty third September 2007.

The RNZFB Accessible Format Production Unit (AFP) is working to develop systems for librarians so they will know which Braille code material has been produced in and weekly training sessions are being held for AFP staff to upskill them in the use of UEB.

On an international front there are decisions around the UEB code that are still taking place.

The Braille Proficiency Certificate currently available in New Zealand is moving towards a trans-Tasman initiative.  The new Trans-Tasman Braille Proficiency Exam is different to the current NZ certificate. There will be several levels of exam people can sit based on their needs for example one level for teachers another for people needing to work  at transcriber level one for people wanting to translate Braille on the computer.  
In comparison the current system has one certificate for Braille Proficiency and a separate higher level certificate for transcribers.  Under the new system the different levels of proficiency would all be under the one system in the new exam.

An international committee of Braille music specialists is being set up to discuss issues around Braille music.  At the time of writing I am seeking further information about the exact nature of the work to be undertaken by this group.  

Another Braille music camp is being held in Auckland for children in early September.  Three staff from AFP are continuing to work their way through the Braille music transcribing course.

BRAILLE LITERACY PANEL (BLP)

Teri McElroy, ABCNZ Representative
With the Louis Braille bicentennial approaching various commemorative ideas are being progressed including a commemorative stamp and new streets being named after Louis Braille

A new Maori Braille teaching scheme is being developed which fits in with the current Braille teaching scheme Keeping in Touch.  The aim is to develop a Braille reading course to allow people who are native Maori speakers to learn and read Braille in their mother tongue.  It has been shown that there is a clear case for such a scheme and Maria Stevens from RNZFB Accessible Format Production is to approach the Maori Language Commission for their support.  It is hoped that Ngati Kapo will progress this scheme when it gets going.  

Earlier this year a video was given to the RNZFB by Bruce Maguire Chair of the Braille Authority of Australia.  The video was focused on Braille.  An art gallery in Sydney had Braille poems and articles put on a plate glass window outside with a camera videoing people walking past investigating the Braille.  Braille readers who came across it and thought of something to add were able to write a contribution in Braille and have it stuck to the window.  People from outside could see a picture of themselves as they reacted to the Braille which was projected on a screen inside the window.  Video footage was compiled into a short DVD.  Bruce would like to bring the idea to NZ and it was suggested that Wellington would be a good place to run a similar project.  The DVD is visual with noise of what's going on and no voiceover but Bruce would like to improve on this some how to make it more accessible to blind people.

Some concern has been raised that the number of Braille readers is dropping, and that Adaptive Daily Living instructors are not really teaching reading or writing of Braille but rather everyday tasks.  

On Monday sixth August Bill Penrose the Dunedin volunteer who has repaired Perkins Braillers for the RNZFB was presented with a certificate of appreciation and a gift for his many years of service in this area.
DISABILITY ADVISORY COUNCIL

From Murray Peat, ABC NZ Appointee

The Role of the Council

The Disability Advisory Council is a consultative forum of disabled people and their families whanau to the Office for Disability Issues (ODI).  It has an advisory role in keeping the Office informed on emerging disability related issues and providing advice and feedback on the implementation of the New Zealand Disability Strategy.

Since my appointment to the Disability Advisory Council I have attended four meetings. I have endeavoured to briefly summarise these meetings as follows

September 2006 

This was my first meeting and reflecting on it now I remember feeling so disappointed with the general disorganisation around clerical support and preparation of information especially in accessible formats. I am pleased to report that things have changed for the better and it is clear that the current administration takes a far more responsible and accessible outlook. 

I was also somewhat surprised with the secret squirrel approach that was being employed by the Office for Disability Issues in regard to releasing of minutes. I have clear memories of many of the items being raised actually being commonly known issues that impact on the lives of persons with disabilities on a daily basis. I was somewhat surprised that many of my council colleagues did not share my view that the Council should be more accountable. As a compromise it was decided that summaries of the Council’s activities should be placed on the O D I website.

In terms of presentations the Council was spoken to about the work being done in terms of the review of long term supports for persons with a disability. 

There was also a presentation from the Ministry of Transport about accessible public transport.

There was also an update on the UN Convention on the Rights of Persons with a Disability which at that time had not been adopted.

Finally there was a presentation about the 2006 Social review which in my view aside from being inaccessible for me had in my view little or no value in terms of persons with a disability.

November 2006 

This meeting had quite a full agenda and included presentations from the Electoral Commission, the Office for Senior Citizens, a presentation from Work and Income and a presentation from the Office for Disability Issues about the new nominations’ service. 

Sadly again there were issues of accessible information not being made available to me.  These issues aside it was pleasing to note that the Council was able to raise issues that presenters had not thought of before and although some of the feedback was not always received that well I did feel that the Council was starting to gain credibility and its views were being valued. 

Noting that local Government is not bound by the New Zealand Disability Strategy the Disability Advisory Council highlighted the high level of inconsistency that currently exists at a local Government level in how the needs of persons with a disability are met.

The Council reviewed the ongoing work on the long term review of supports for persons with a disability.  

There was discussion on the terms of reference for the review of the Disability Advisory council and again it became clear that my call for greater accountability through releasing of minutes was pretty much a lone voice.

The Council has a document called the Issues register where individual Council members can raise issues of concern. Regrettably at this meeting the issues register did not show much progress in terms of work carried out by the ODI.  A commitment was though given by the ODI to regularly report on this.

March 2007 

Council members discussed the five year review of implementation of the New Zealand Disability Strategy which is being conducted by Litmus Ltd. Options for including the disability sector and disabled people in the review were explored.

The Office updated progress on its Review of Long term Disability Supports and outlined current directions of work.

The Ministry of Social Development discussed their development of Working New Zealand: Work Focused Supports which are to be delivered by Work and Income.  This discussion followed on from the last meeting where improvements to supports and services aimed at disabled people and people with ill health getting into employment were discussed. The Ministry had recently advertised for both a Principal Disability Advisor and a Principal Health Advisor to assist the development of Working New Zealand.

Progress with the Councils register of emerging issues was noted and new issues for inclusion discussed.

The Families Commission presented on recent research on families with disabled parents and parents with disabled children. Issues impacting on families especially support for disabled parents to enable families to stay together were discussed.

The Ministry of Economic Development presented on the New Zealand Relay service and current plans to promote use of the service.

The Ministry of Transport presented on current work impacting on disabled peoples ability to use public transport including the collection of information and guidelines for accessible services.

June 2007 

The main focus of this meeting related to proposed changes to the Building Code. Council members expressed the view that local Councils are not doing enough to ensure that new buildings are accessible.

There was a further presentation in regard to the Working New Zealand project through Work and Income New Zealand. There are still many questions as to how the proposed changes are going to work and one can only hope that the further layers of bureaucracy will not duplicate current services already available in the community. It was heartening to hear of new training projects with regard to disability awareness however again there are many questions about consistency of message and who is actually delivering it to staff. 

The Council heard a presentation from Litmus, which is the organisation undertaking a review of the implementation of the New Zealand Disability Strategy. This report was to be presented to the ODI in August this year. 

The Centre for Housing Research Aotearoa New Zealand (CHRANZ) presented on its recent research report jointly funded with the Office for Disability Issues, Housing and Disability: Future proofing New Zealand’s housing stock for an inclusive society (May 2007). It was noted that New Zealand’s housing stock does not meet the current or increasing future needs of disabled people. Accessible housing should be seen as primarily an issue for sustainable housing and not marginalised as a disability issue. The solution is to build universal design into all housing stock.

The Office for Disability Issues reported on its review of the Council and noted that some minor changes to the terms of reference will result.

Other issues discussed include access to information local Government issues accessible voting and other sundry matters.

Conclusion

I believe that the Disability Advisory Council has really found its feet now and the level of information and quality of presentations has certainly played a part in this. I do feel that the council could benefit from independent facilitation from time to time as discussions seem to drift back to known problems rather than discussions about solutions. 

The next meeting of the Council is to be in late August which will be after this report has been presented to National Office for circulation for Conference.

It is a sad reality that much of what the Council discusses is to be kept secret under the Terms of Reference for the Council. In closing it is my hope that one day the Council and its discussions can be open for more public scrutiny and moreover accountability. It is fine and well for some council members to repeat the mantra Nothing about us without us however if this is going to carry weight and meaning it needs to be backed up with more openness of the Council and its discussions.
RNZFB FUNDRAISING PANEL

Ann Bain, ABC NZ Representative

Early in the year the new Red Puppy Appeal format was introduced to the Panel.  This was to replace the previous appeal theme which had been used for three years.  

I think Fundraising had remembered this time that the Panel needed to be informed.  However we are not consulted at the planning stage as to our views on a new concept.  

I keep on asking that Panel members are sent new publicity material for comment even though we need to respond promptly.

Later on, in March there was another meeting of the Panel very shortly before the public campaign was under way.

Also new was a renewed Puppy Pals campaign as donations had been falling off in this area.  My concern is that the focus on cute puppies detracts from the importance of blind users to have a well trained adult guide dog.  

I have continued to voice my concern about the use of children in mail outs to potential donors and in television commercials.  Although we are given assurances that matters are treated with sensitivity I still feel uncomfortable about the use of children at all.  I think they are a vulnerable group when subjected to publicity.  However I believe that Rose has been dealing with Fundraising Division on this issue and also the terms of reference of the Panel 

I think that the Panel needs to revert to its original purpose acknowledge that the Foundation has a successful and professional body of fundraisers but money is being raised for us as consumers and we should have some say about the manner in which this is done. 
I attended this last meeting via telephone conference call.  The main purpose of the meeting was to present the new television and radio commercials for Blind Week 2007.  I did comment that it was late for consultation and feedback from the panel.  Patrick Holmes said that they had only recently had funding confirmed by the Board in order to sign the contract with the advertising agency.

I am pleased to see that the theme for Blind Week has shifted away from the focus on blind children.  Instead the theme See the Difference looks at three different adult blind and vision impaired adults going about their usual activities and sheds a positive light on blindness.  
A short debriefing of the Red Puppy Appeal was made.  I commented that although the use of cute puppies had an emotional response for the public and resulted in more money being donated, it needed to be said that blind people were more interested in having a well trained adult guide dog. Patrick said that in the few seconds of a commercial it was not possible to include much detail.

I also commented that there was a perception that the blind girl using a white cane in the Red Puppy Appeal commercial asking for a guide dog would be travelling unsafely with a white cane rather than having a dog.  This was not the intended perception as blind people do have a choice as to the mobility aids they use but in this instance the schoolgirl did feel unsafe crossing the very busy road here.  

Timing of the meetings was discussed.  There are to be meetings scheduled for January and July with extra meetings if something new comes up.  I again asked that information is sent to panel members even if quick responses are required.  

I reiterated that it would be preferable if we as consumers had some idea as to what is being planned in order to have the opportunity to offer advice at an early stage.  Apparently the fundraising division starts on the next campaign as soon as the last one is over.

I felt that this meeting was more useful than some previous ones.  I think that Patrick Holmes does understand our views in the purpose of the panel.

BANKERS ASSOCIATION FOCUS GROUP

Ann Bain, ABCNZ Representative

I have been representing ABCNZ on this Focus Group which has been consulting various groups including this one on the needs of disabled and older customers 

In order to review and revise the Code of Banking Practice.  It seems to have taken a long time but the consultation process has been thorough.  

The revised Code was released on first July this year.  New material to take account of recent technological changes which can cause unforeseen problems has been added.  

There have been comments from the general public that the Code is unclear when the Banks state that they cannot be responsible for losses with internet banking if the customers computer is not adequately protected.  

However I think we have covered many issues of concern to blind and vision impaired customers. 
Research has been conducted on overseas banking practices.  Consideration of legislation such as the NZ Disability Strategy Human Rights Bill and more recently the UN Convention on Persons with Disabilities has been taken into account.  

The Code sets out general principles and the guidelines give recommendations on the implementation of the principles.

There is a meeting of the Focus Group on eleven September to complete the set of guidelines to be used in conjunction with the code.  

This meeting is after the deadline for this report so I can add any updates at Conference.

Ministry of Health Disability services directorate 

Consumer Consortium

From Carolyn Weston

I was appointed at the February Board meeting to represent our Association on this consortium so I have only attended one meeting as this Consortium only meets twice a year.  This Consortium is made up of representatives from disability consumer organisations such as our Association and People first and service providers such as the RNZFB, IHC and CCS Disability Action. Whilst some of these organisations primarily provide services, they claim that they also advocate on behalf of their members and that they have a right to be on this consumer Consortium.  

When I attended the meeting in Auckland in June, I found that the MOH did give considerable useful information but I also found that it is vital that we are represented around this table to advocate on behalf of blind people and the services we need.  

At the end of June, the MOH had a restructure and the Disability Services Directorate was absorbed into a larger directorate which includes Public health.  Recently, the MOH announced that Geraldine Woods, who had been a Deputy Director responsible for the DSD had been appointed as head of the new directorate.  This is great news for the disability sector and good for the Association as I was networking quite well with her.  

Members of this Consortium were asked to attend the DSD Consumer Forums around the country to take notes and discuss issues with attendees if required.  This was a new role for the Consortium members and it appears that this did work well and people attending the forums could speak generally during the meeting but had an opportunity to discuss personal issues with the Consortium member after the forum.  

I shall be attending the next Consortium meeting in Wellington in the middle of November.  

