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What We Are Seeking

We are seeking a commitment from all banks to replace their ATMs with accessible machines that will enable safe and independent use by blind people.

What You Can Do

Contact relevant Ministers, your local MP and your local Bank, explaining the isolation, lost opportunity and disempowerment that comes from being deprived of information that others take for granted. 

Background to the Issue

Since the introduction of ATMs, blind people have been less able to conduct their business with independence, certainty, efficiency, dignity and privacy as those countries with which we usually compare ourselves.  Regrettably, it is our view that New Zealand’s banking industry is lagging a long way behind countries such as Australia, Britain, Canada and the USA.  More importantly, we believe this leaves the banking industry open to challenges under the Human Rights Act, especially as we do not believe it imposes unfair hardship on banks to lift their game in the area of accessible banking services.

Accessible ATMs provide audio feedback for those unable to read the screen; they have earphone jacks, which means the blind or print impaired person simply plugs a pair of headphones into the ATM, and is then talked through the transaction.  

This means that only the person conducting the transaction is aware of what is happening.  Machines such as this are now being widely deployed by a range of banks in the United States, United Kingdom and Canada.  

While it has been stated the security risk is too great, clearly, banks in other countries disagree.  In fact, because a blind or print impaired person is able to use talking ATMs with confidence, we are less likely to have to ask a stranger for assistance, and more likely to complete our transactions quickly, safely and efficiently.  

Now that technology exists and is affordable, it is our view that failing to replace ATMs with machines that do not discriminate against a sector of the population is illegal under New Zealand Law.

About Our Organisation

The Association of Blind Citizens of New Zealand is about blind people speaking for ourselves.  Founded in 1945, we are the oldest advocacy group in the disability sector.  We advocate to service providers and Government about blindness-related issues, and have approximately 1700 members who pay an annual subscription to the Association.

We would welcome the opportunity to clarify any issues further.  Please do not hesitate to contact us.

